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Overview: This course was offeréar free in various forms a total afinetimes at the Lutheran Health Family Support Center by Julian
Lee in the first half of 2010Its facilities included 302 deskt op PCds running Windows XP in
but having insteed East Asian languagdsuf not rightto-left), MS Office 2003, and unrestricted internet access (using Internet Explorer -
The classroom had ample whiteboard space but no projector (i.e. to demonstrate computer tasks to the whole group giwéehad to
around a single machine or be shown individually).

This course differs from its counterparts in Spanish and Chinese in that those coursisidtbyramiver email (though in the June/July

term we taught amail anyway, with a lot of help fro assistants)n general, students will go from learning to click the mouse all the way
to sending amail with attachments, with a lot in betwe&he syllabusersion of the course includedand it should be noted that earlier
versmnsespemallydoot al ways reflect what was taught in class (i.
course.) As a primary goal of the classes was recruiting new members for the VNSNY Community Connections TimeBank, each cou
allotted onehour for this purpose.

The lesson plans correspond with the most recent version of the course. Most sessions have a handout for the étlidensssrmia  p |
structuredasda eacher ds guide for how to conduct a class based on t

Differences in Each Version of the Coursehe Feb. & March versions of the course were offered twice a week (preferable if
enough students can commit). The Apr./May and June/July versions were offered only once a week. The June/Julyhemtsion only
sessions, and neither it nor the Feb. version included a review session.

As mentioned, the Spanish and Chinese versions substitute internet and Microsoft Word tomds fineereasons are the difficulty of

reglstermgsomanybegmnmgusersfmmazI so early in the course and instrumall or G
in other | anguages. Ot herwise, the first three msielansforocourse8 c
enti tlU efdoro EFSer sonal Computer & Internet Basicso.

Details of the students who actually attenéteceachternt an be found in the Word file o0Juli
the Exel file O0OAttendance i nactualsigirashedts fro@ tha dassessexcerptébensppendix amdx t r
al so available for each dlnasSseiernt stthe PDF file ONYC Class Si

Curriculum Design Issues & Challengems: geneal, thiscurriculum is designed to teach students who aristElagiguage

learners and have varying levels of computer proficiency,-fbmbnths. As none of the over 100 students who took this course were
native English speakers, and each group ranged from absolute beginners (who have never touched a cimgrmtedittes (those

who already have and usemail), the approach taken was give a few foundational classes, offer opportunities for extra practice, but
to move quickly from topic to topic. Attrition rates also tend to increase over time, sa élongeas not feasible.

Recruitment and attendance are consistent challenges for any volunteer teacher leading a free class. Of the 100+ ttemdsd/h

a single session, only a few attended every session in their term. Thankfully, howevegroaaf 510 was able to attend the

majority of classes. Without such a core group, a class cannot build from session t&gessidth a core group, there will still be
0stragglersod6 who show up at r atiordobtine tehober ywhethento alldweher, but geserallyibyt i s
mi dway through the term itds too | ate to bring absolute beg



It is very important that students taking this class in English have at leastextogdiate level of English (~1 year of language classes
or equivalent). This was an ideal and not always realized goal of the course, which does incorporate elements of$t6h amsses
heavy reliance on quest®and answes between the facilitatand the studentsAlthough some students without intermediate English
skills did attend the classes offered in Engl i olablyddndlearnt he
nearly as well as those who were podéint in EnglisiThere is obviously little point in teaching technical computer terms in English to
students who are unable to express themselves in English, yet no computer class can leave out such content completely.

General Teaching Tips for Using iBhCurriculum: This is not a fogiroof, stepby-step system. If the group of students you

are teaching can handle something more comprehensive and methodical, such as the Cyber Seniors manual, by all nresteadlise that
Teaching circumstances méler be ideal, and this curriculum reflects the resources and limitations which one teacher met for one half
one year.

For more complicated lessons or class activities, an assistantvoutdvbe indispensihleAssistants can help write on the lipanake

sure all the students follow each step of the directions, help the strdgdilergrow in number as classes procesajure that

administrative issues are addressed/allowing the facilitator to focus on actual teaching, and generally preservezordel t he f a
sanity. 23 assistants in each class is ideal, but one skilled, patient, and proactive one suffices.

Use the syllabi as a guide, but make your own, at very least to make sure your dates and times are realistic for ystuggmtsherhe
first time teaching, itds not a bad idea to wit hdofordgoafallplan sy
altogether (if 1Ttods too much wor k, i s Wbriiltone has talightsa few times, what isy o u
planned for a particular session is unlikely to be realizddxibility and patience are always required, no matter how many times a
course has been taught.

When teaching a technical topic to English Languagmers with differing skills, a teacher needs to change the presentation style from

one of lecturing to a more interactive, communi cat immete met ho
lecture on how to surf the web. Rathet han | aunching into instructWhhtissadouBleoal i ¢ k 2 ¢
OHow can we connect to the internet?6, oOWhat kind othmoper ogr a

computer ormiglish skills engaged, showing that you value what students already know, and offering a chance to practice using the te
you are introducing in class (and your chance to correct spoken errors before they become concrete mistakes). Artipdaalcbgis
especially: never say more tharBZentences without asking a question. It takes some getting used to, but rest assured that the more
speak, the more students you lose (first in comprehension, next in attendance).

If using Q&A as a fundamta part of class, as suggested, try to ask questions which solicit the use of new vocabulary, rather than sim
0Yes or NooO6 questions. Il . e. bnot aadt afsqgeage ®bBinme ki g w OvAe
as k 0 Wher enstead ef teling Students over and over again to double click on an icon to open it, ask a questiad .of
asking, o0Can you -olpieakiamg,i @maHmo w JcoachoAdek eopen an | aobeanswered f a
with one or a few words, insist that students extend their sentences so that new vocabulary words are included. Fsiudzatapid]
usually answer, OHow many icons do you hawsee oan cyoonp | edtees kst eorp
have ten icons on my desktop. 6

New vocabulary is always one of the hardest but most important parts of learning new skills and languages. Compugeofterms ar
particularly unwieldy. It is left to the facilitasadiscretion whether to use all the correct terms and how much detail to give. Words like

olittle picturesd can substitute for o0iconsé, oOrtsate gongtomrd t h
into more complited tasks with instructions requiring detail and precision. Every time you say a specialized term, take a moment to
introduce it formally, including a definition andlanQuagepeat a

learrers especially seem to appreciate it.

Ultimately, your class is your own, and the more you teach the more it will be your own creation, resembling thisrafabatheiqula
|l ess and | ess. There is no Orécerttdoaiwma ymedtoh ad desa cvhi lelv eanl vaa ybsa s
combinations of facilities, students, and facilitators. N o



Syllabus: ESL for Personal Computer and Internet Basi(EEBRUARY inter-Spring 2010
(A Partnership Class with Lutheran Faly Health and VNSNY Community Connections TimeBank)

FACILITATORSulian Lee julian.lee@vnsny.org (917) 20#4855. Elizabeth Berger, Guadalupe Delgado, Bushra Alon{&rou?)
LOCATION DETAlzSomputerLab at Family Support Center {2floor) (6™ Ave. & 60" St.). Sunset Park, Brooklyn, NY.

MEETING TIMEMondays 11:30AM:30PM, Thursdays Noelt30PM Registered students without reservations may attend if
there is space. Students with reservatiomaust be on time, or their spaces will be given to other students!

TERM DETAIL{SStart Date: Feb. 4" (Thurs.) End Date:Mar. 1(Mon.). Total number of sessions7 (14 hours total)

REGISTRATION & RESERVATS@H a facilitator for a registratioriorm by the last week of the month before the term. Space is
very limited. Preference is given to those who can attend all sessions, beginners, and TimeBank members. If you have not
registered, you may not attend! Registered students will be contactélde week before class starts to sign up and reserve a space.
A student who has signed up but misses two sessions in a row may lose his/her reservation.

PRIMARY OBJECTIMEBBOOAAT EOE CAT AOAT AT i1 £ 006 OOET ¢ AT idend @A iotéset, and T A O/
I OEAO O £Ox AOAS )T AOAAGA OOOAAT OO8 %l Gl EOE OI MBAIA<hllsActzare AT A
documents and online profiles which students may use outside of class.

CLASSROOM EXPECTATORESECt each other and stay focused on classroom activities. If your English or computer skills are
0001 T CAO OEAT U1 OO0 1TAECEAIT O0j 6gqh 1T ££AO0 O1 EAI Ph AOO 1 AO OEAI
guestions with complete sentenceso practice your English as much as possible. Keep L1 {Baglish first language) use to a

i ETEI OI 8 I OE NOAOOGEITO EZ£ UIT O AiT180 O1 AAOOOAT A O1 i1 AOGEET ¢8

FULL TERM CONTENT DETAS863sion 1 (Feb™: Computer ESL and the Windows Xiesktop. MAIN OBJECTI\?Eamiliarize
students w/ computer vocabulary and functions. MATERIAz®uadriingual computer term glossary. Scrap paper for drawing
computers. Name signs.ACTIVITIEZ Establish classroom expectations (students in class will the class activities and not just
surf the net on their own); vocabulary Q&A and controlled ESL drills; students draw pictures of their computers and the Wirsdo
XP desktop and label its parts in English. Mouse practice (if needed).

Session 2 (Feb."8: Windows Basics. MAIN OBJECTME&miliarize students w/ computer vocabulary and functions. MATERIALS:
None. SKILLS TAUGHKDpening/resizing/closing files and windows; starting/exiting applications; making new folders; moving,
copying, renamingfiles; recycling files; shutdown VS. restart; changing desktop photo and screensaver; changing the input
language; save VS. save as; switching between open applications; keyboard shortcuts; coping with frozen screens. ACT{VITIES
access and monitor progaim manager Computer vocabulary game.

Session 3 (Feb. )t Internet Explorer and Search Engines. MAIN OBJECTMES AOAAOA OOOAAT 608 xAA OC
abilities; teach respect for the power of a click; learn difference between .com, .org, .gMATERIALS None. SKILLS TAUGKT
AAAAOO 52,60n AEATCA EIT A PACANn AAA PACAO OF AT A 1 AT ACA [EAC
back/forward buttons; new tabs VS. new windows, switch between open tabs; use most popular searcG &l A 08 AAOAT AZ
searches; metasearches; ACTIVITIEYisit sites of popular newspapers and magazines; visit web dictionary sites and add them to
favorites.

(Feb. 18 Presidents Day, NO CLASS8pssion 4 (Feb. 19: Email and Photos. MAIN OBJECTIWHEATERIALS SKILLS TAUGHT
ACTIVITIEZ(To Be Decided/Announced)

Session 5 (Feb. 29: Microsoft Office. MAIN OBJECTIVIMATERIALS SKILLS TAUGHTACTIVITIES(TBA)

Session 6 (Feb. 25: Web 2.0 (Craigslist, Facebook, Wikipedia, Youtubt, e MAIN OBJECTIVEMATERIALS SKILLS TAUGHT
ACTIVITIEZ (To Be Decided/Announced)

Session 7 (Mar.®): Résumé Writing, Business and Cover Letters, Online Job Applications. MAIN OBJEQMATEERIALS SKILLS
TAUGHT ACTIVITIE3(To Be Deded/Announced)


mailto:julian.lee@vnsny.org

Syllabus: ESL for Personal Computer and Internet Basi¢8ARCH)winter-Spring 2010
(A Partnership Class with Lutheran Family Health and VNSNY Community Connections TimeBank)

FACILITATORSulian Lee julian.lee@vnsny.org (917) 20#4855. Elizabeth Berger, Guadalupe Delgado, Bushra Alon{p# You?)
LOCATION DETAlSomputer Lab at Family Support Center'(4loor) (6™ Ave. & 60" St.). Sunset Park, Brooklyn, NY.

MEETING TIMESTueslays and Wednesdays, 1:335PM Registered students without reservations may attend if there is space.
Students with reservations must be on time, or their spaces will be given to other students!

TERM DETAILZSStart Date: Mar. 9" (Tues.) End Date Mar. 3ist (Wed.). Total number of sessions8 (16 hours total)

REGISTRATION & RESERVAT88&a facilitator for a registration form by the last week of the month before the term. Space is very limited.
Preference is given to those who can atterad sessions, beginners, and TimeBank members. If you have not registered, you may not attend! Registered
students will be contacted the week before class starts to sign up and reserve a space. A student who has signed up lestimissessions in a may

lose hisher reservation. Students who miss the first two classes should wait until a new term begins to attend, unlesslibagly have basic skills.

PRIMARY OBJECTIMEBBOOAAT EOE CAT AOAT AT I £ 006 OOEIT ¢ iAWihd®w3,Ghk dtérset, anpl T A O/
I OEAO O £Ox AOAS )T AOAAOGA OOOAAT OO8 %l ClI EOE O AAAOI Areate AT A
documents and email accounts which students may use outside ahd beyondclass.

CLASSROOM EBRCTATIONSRespect each other and stay focused on classroom activities. Students who cannot type or use the mouse
should see a facilitator and practice on Typing Tutor in the lab before classes begin. If your English or computeargkétsonger than your
neighborsh 1 £EFAO O1 EAI ph AOGO 1 AO OEAI Al OEAEO 1 x1 x1 OES $Tcksd O
to practice your English as much as possible. Keep L1 aoglish first language) use to a minimum. Altholighe facilitators speak other
languages, students will learn much better if they have at least a lovermediate level of English (~1 yr. of English learning). Ask questions if
Uir 6 AT180 O1 AROOOAT A O1T i1 AGEET ¢C8 andhabeOEAA T Ax OEEI T O AAOxAAI

FULL TERM CONTENT DETA8€Ssion 1 (Mar."y: Adminstrative Introduction, Computer ESL and the Windows XP Desktop1AIN
OBJECTIVEfamiliarize students w/ computer vocabulary and functions. MATERIALQuadrilingual computer term glgsary. Scrap paper
for drawing computers. Name signs. ACTIVITESstablish classroom expectations (students in class will do the class activities and not
just surf the net on their own); vocabulary Q&A and controlled ESL drills; students draw pictwetheir computers and the Windows XP
desktop and label its parts in English. Mouse practice (if needed).

Session 2 (Mar. 1): Windows Basics MAIN OBJECTI\#Hamiliarize students w/ computer vocabulary and functions. MATERIAN®Ne.
SKILLS TAGHTZ opening/resizing/closing files and windows. ACTIVITiESeate Typing Tutor account for all students

Session 3 (Mar. 19: Internet Explorer and Search EnginesMAIN OBJECTIVEE T AOAAOA OOOAAT 60086 xAA OOOEEI]
respect for the power of a click; learn difference between .com, .org, .edu, .gov MATERIANBne. SKILLS TAUGHRAAA OO 52, 80N
to and manage favorites; use back/forward buttons; new tabs VS. new windows, switch between open tabs; ACTI\4SH&Rh for and visit sites

of popular newspapers and magazines; visit/use web dictionary sites and add them to favorites.

Session 4 (Mar. 1J: Email. MAIN OBJECTI\#students register for and use webmail accounts MATERIA¢ Bone. SKILLS TAUGHT
learnto compose/send/receive enail, compose and save in Word, create new folders. ACTIVIZIE® Be Decided)

Session 5 (Mar. 23rd): E:mail and Attachments/Photos. MAIN OBJECTIVEstudents use email accounts more efficiently MATERIAIZS
images copi@ from internet SKILLS TAUGHTretrieving saved files, attaching files to-eails. ACTIVITIESStudents send a photo and a
link to classmates.

Session 6 (Mar. 24nd): Microsoft Word. MAIN OBJECTIEstudents learn & use basic word processing. MERIALS e-mailed document
from facilitator SKILLS TAUGHTformatting text, changing margins and page orientation. ACTIVITIE$To Be Decided)

Session 7 (Mar. 30th)Web 2.0 (Craigslist, Facebook, Wikipedia, Youtube, etcMAIN OBJECTIVEstudents find useful & entertaining
websites MATERIALZNone. SKILLS TAUGKBearching within websites. ACTIVITIE$STo Be Decided)

Session 8 (Mar. 31stEnglish Computer Vocabulary & Review Gam®AIN OBJECTIVEEnNsure students retain skills and vabulary,
encourage students to continue studies with a TimeBank tutor. MATERIALsSudents will have their photos taken and receive them via
e-mail. SKILLS TAUGKTReview of skills and vocabulary taught in sessiong.1ACTIVITIESComputer vocabudry & review game.
Community Connections TimeBank Orientation.


mailto:julian.lee@vnsny.org

Syllabus: ESL for Personal Computer and Internet BaG\RHMAY) winter-Spring 2010

(A Partnership Class with Lutheran Family Health and VNSNY Community Connections TimeBan&:ssardgytsrecouraged to join the TimeBank.)

FACILITATORSulian Le€j(lian.lee@vnsny.oy§917) 207-4855. Elizabeth Berger, Guadalupe Delgado, Bushra Alomory (, & You?)

LOCATION DETAB Somputer Lalat Family Support Center@loor) 6025 6t Ave. (& 63t St.) Sunset Park, Brooklyn, NY.

MEETING TIMEBRUesdays from-3 PMORWednesdays, & PM. Students are encouraged to attend every session with the Tues. or
Wed. group, but if there is roorhéy may attend both for extra practice. Any registered students without reservations may attend if the
is space. Students with reservations must be on time, or their spaces will be given to other students!

TERM DETAHR Start Dates:Apr. 13 OR 14. End DatesTo Be Announced Total number of sessios{16 hours total, 2 hrs. weekly
for 2 months).

REGISTRATION & RESERVAIHaM facilitator to fill out a registration form by the last week of the month before the term. Space is
very limitel. Preference is given to those who can attend all sessions, beginners, and TimeBank members. If you have nobduegistere
may not attend! Students who miss the first two classes should wait until a new term begins to attend, unless theg bisiadkitis

and familiarity with Windows.

PRIMARY OBJECTIWESS t abl i sh gener al comfort using computers. Il ncre
sof tware. Il ncrease student sd Enuédrsiasdithe ntermeta Build s&ills,ycreaderddcuniehtsiaadchec
mail accounts which students may use outside of and beyond class. Offer opportunities for continued study with d@oFimeBank tu

CLASSROOM EXPECTATdM¢Spect each other and stay focusedlaasroom activities. Students who cannot type or use the mouse
should see a facilitator and practice on Typing Tutor in the lab before classes begin. If your English or competstrekigisrathan
your neighborsd, offieirr towhmewpr,k butDordt tihreenaldot e computer
sentences to practice your English as much as possible. KeepHrlisbrfirst language) use to a minimum. Although the facilitators
speak other languages, studewii learn much better if they have at least a {mtermediate level of English (~1 yr. of English learning).
Ask questions if you dondt understand something. Practice

FULL TERM CONTENT DEY84#sSiod (Apr. 1314 t): Adminstrative Introduction, Computer ESL and the Windows XP Desktop
MAIN OBJECTI\#Eamiliarize students w/ computer vocabulary and functions. MATBR)A&Srilingual computer term glossary. Scrap
paper for drawing computers. dxe signs. ACTIVITEESstablish classroom expectations (students in class will do the class activities al
not just surf the net on their own); vocabulary Q&A and controlled ESL drills; students draw pictures of their cortiput¥iadowls XP
deskt@ and label its parts in English. Mouse practice (if needed).

Session 2 (Apr. 221 s): Windows Basics MAIN OBJECTI\8Eamiliarize students w/ computer vocabulary, functions, and types of
icons. MATERIAUSone. SKILLS TAUGHIpening/resizingélosing/moving files and windows. Creating new folders ACTIWITIES
create Typing Tutor account for all/l students and begin typi

Session 3 (Apr. 2128 1): Internet Explorer and Search Engine®lAIN OBJECTIVBSicrease studet s 8 web sur fing ¢
abilities; teach respect for the power of a click; learn difference between .com, .org, .edu, .gov MATERIALSKILLS TAUGHT
access URLS6s and follow |inks; add pa g .eeavwindowsksaicbhbetwéen gpen tabs e
typing in text boxes. ACTIVITEES:arch for and visit sites of popular newspapers and magazines; visit/use web dictionary sites and a
them to favorites.

Session 4 (May5 t): Email. MAIN OBJECTI@EBtudnts register for and use webmail accounts MATERMAre. SKILLS TAUGHT
learn to access, send (basic), read, and log outrofig. ACTIVITIBPending typing speed, facilitators may need to register for the
st u d email agddunts) TimeBankedtation?

Session 5 (May 12 t): Downloading Email Attachments & Replying MAIN OBJECTI\8Ktudents use-mail accounts more
efficiently MATERIABSiles sent from facilitator. SKILLS TAU&H®wnloading attachments, retrieving saved fileglying to and
forwarding email messages. ACTIVITdESsudents download & navigate image & PDF files.

Session 6 (May 1819 t):  Microsoft Word, Composing & Sendineniail. MAIN OBJECTIVEstudents learn & use basic word
processing to compose asalve Emails. MATERIA&S8lone. SKILLS TAUGHTetter writing ACTIVITIES(To Be Decided)

Session 7 (May 2%26 t): Copying & Pasting into Word,-Bhail Attachments MAIN OBJECTI#Etudents learn to share what they find
online MATERIA&Stucents will make a Word file about their favorite movie. SKILLS TABGbying & pasting, attaching files te e
mails, searching within websites. ACTIMOMBENg movie websites, watching videos

Session 8 (TBA, PENDI NG E N UI/R9:Hendhish Canputel VoGaBualy & Reviewo3am I AIN
OBJECTIMEENsure students retain skills and vocabulary, encourage students to continue studies with a TimeBank tutod. MATERIAL
students will have their photos taken and receive themmigile SKILLS TAUG®I Review of skills and vocabulary taught in sessighs 1
ACTIVITIESTyping speed test. Computer vocabulary & review game. Community Connections TimeBank Orientation.

5


mailto:julian.lee@vnsny.org

Svllabus: ESL for Personal Computer and Internet Ba@OSIEJULY winter-Spring 2010

(A Partnership Class with Lutheran Family Health and VNSNY Community Connections TimeBank: students are strortglyoemtuefEigeeBank.)

FACILITATORSulian Legj(ian.lee@vnsny.0)q917) 207%4855. Elizabeth Berger, Guadalupe Delgado, Bushra Alorbafyra Clarke, Perry Goy,
Abel Fong, & You?)

LOCATION DETAB Somputer Lab at Family Support Center {dor) 6025 6t Ave. (& 63t St.) Sunset Park, Bropk| NY.

MEETING TIMEBuesdays;BPM Registered students have first priority rddistered students without reservations may attend if there is
space. Students with reservations must be on time, or their spaces will be given to other students!

TERI DETAII&Start Date: June 8th. End DateJuly 20th . Total number of sessiofs{14 hours total, 2 hrs. weekly for 2 months).

REGISTRATION & RESERVAZE2M facilitator to fill out a registration form by the last week of the month befotertime Space is
very limited. Preference is given to those who can attend all sessions, beginners, and TimeBankfrpembleesdy have and can use
e-mail, this class may be too easy for y@tudents who miss the first two classes should wWaitnew term begins to attend, unless they
already have basic skills and familiarity with Windows.

PRIMARY OBJECTIWESS t abl i sh gener al comfort using computers. Il ncre
software. Increasestte nt s Engl i sh vocabulary and fluency talking abou
mail accounts which students may use outside of and beyond class. Offer opportunities for continued study with d@oFimeBank tu

CLASSROM EXPECTATIONRespect each other and stay focused on classroom activities. Students who cannot type or use the mot
should see a facilitator and practice on Typing Tutor in the lab before classes begin. If your English or competetrskifje tran

your neighborsd, offer to help, but |l et them do t heompleteown w
sentences to practice your English as much as possible. KeegHrlisbrfirst language) use to a minimuthouédh the facilitators

speak other languages, students will learn much better if they have at leasinéelonediate level of English (~1 yr. of English learning).
Ask questions if you dondt wunder st deaars bavefinhi ng . Practice

FULL TERM CONTENT DEY84dsSion 1Jgne §: Adminstrative Introduction, Computer ESL and the Windows XP DeskibAlIN

OBJECT IMEfamiliarize students w/ computer vocabulary and functions. MATBR)A&AS8rilingual computer terglossary. Scrap

paper for drawing computers. Name signs. ACTIV@HEE®blish classroom expectations (students in class will do the class activities al
not just surf the net on their own); vocabulary Q&A and controlled ESL drills; students desvoptbir computers and the Windows XP
desktop and label its parts in English. Mouse practice (if needed).

Session 2J(ne 1%: Windows Basics MAIN OBJECTI\8Eamiliarize students w/ computer vocabulary, functions, and types of icons.
MATERIALSNone. SKILLS TAUGHIpening/resizing/closing/moving files and windows. Creating new folders ACTB/ATéER
Typing Tutor account for al/l students and begin typing prac

Session 3J(ne 22: Internet Explorer and Search Engine®dAIN OBJECTIVEE hcr ease studentsd web sur

respect for the power of a click; learn difference between .com, .org, .edu, .gov MABERIAG SSKILLS TAUGHTc cess URL 3 s
follow links; add pages to Favorites; tmek/forward buttons; new tabs VS. new windows, switch between open tabs; typing in text boxes.
ACTIVITIESsearch for and visit sites of popular newspapers and magazines; visit/use web dictionary sites and add them to favorites.

Session 4J(ne 29: Email. MAIN OBJECTI@Etudents register for and use webmail accounts MATERNARS. SKILLS TAUGHT
learn to access, send (basic), read, and log outrofié. ACTIVITIBPending typing speed, facilitators may need to register for the
s t u deemmail asddunts) TimeBank Orientation?

Session 5J(ly §: Downloading Email Attachments & Replying MAIN OBJECTI\85tudents use-mail accounts more efficiently
MATERIAL&iles sent from facilitator. SKILLS TAUGH®Bwnloading attachments trieving saved files, replying to and forwarding e
mail messages. ACTIVITAERudents download & navigate image & PDF files.

Session 6J@ly 13):  Microsoft Word, Composing & Sendingniail. MAIN OBJECTIVEstudents learn & use basic word processs
compose and savergails. MATERIA&8Ione. SKILLS TAUGHTetter writing ACTIVITIBS(To Be Decided)

Session 7Jly 20: Copying & Pasting into Word,-Bail Attachments MAIN OBJECTI\8tudents learn to share what they find online
encowage students to continue studies with a TimeBank tutor. MABERUAESts will make a Word file about their favorite movie.
SKILLS TAUGKHTopying & pasting, attaching files tengails, searching within websites. ACTI\@MEiBng movie weklsis, watching
videos Typing speed test.

All students are strongly encouraged, in addition to regular classes, to atténdthee n  h e | @tdhe B gtosgét extrapractice on
what is learned in class and to improve their typing skills. If goumore individual attention or have something specific you want to do
onacomputer,the o pen h el @rétheright tanie and glace for you! In June & Julg, p e n ishoffere@d @n Tuesdays from
1laml1pm, 22:45pm and on Thursdays from nood ttbpm. Remember to practice, practice, practice!


mailto:julian.lee@vnsny.org

b (APRHMAYN ) Winter-Spring 2010

(A Partnership Class with Lutheran Family Health and VNSNY Community Connections TimeBank: students are strortglyoemtuefEigeeBank.)

- Julian Lee (ulian.lee@vnsny.oy@917) 2074855. Elizabeth Berger, Guadalupe Delgado, Bushra Alomory (, & You?)

0 Computer Lab at Family Support Cented {dor) 6025 6t Ave. (& 63t St.) Sunset Park, Brooklyn, NY.

0 Wednesdays9:30-11:30 AM. Any registered students without reservations may attend if there is space. Students with
reservations must be on time, or their spaces will be given to other students!

0 Start Date: Apr. 14, End Date:Jun. 24 . Total number of sessio@s(16 hours total, 2 hrs. weekly for 2 months).

0 Space is very limited. Preference is given to those who can attend all sessions, beginners, and TimeBarflomegigierscall
George Wongat BCA (718) 4380008. Students who miss the first two classes should wait until a new term begins to attend, unless tt
already have basiskills and familiarity with Windowsf there is interest another term will begin in June.

h OEstablishgeer al comfort using computers. Il ncrease student
I ncrease studentsd6 English vocabulary and fl uencyndtemdilki ng a
accounts wth students may use outside of and beyond claier opportunities for continued study witffisneBankutor. Students who
want Chinese (or Engliskinail accounts and/or to practice using them will be assisted on a 1:1 basis.

P 0 Respect each other and stay focused on classroom activities. Students who cannot type or use the mouse shot
a facilitator and practice on Typing Tutor in the lab before classes begin. If your English or computer skills atbatyanger
nei ghbor so, of fer to hel p, but | et Ttylodeann shroe Endhisalthaugh ehe fiacilitvators k .
speak other languages, students will learn much better if they have at leasinéelonediate level of Erigh (~1 yr. of English learning).
Ask questions i f you dondt understand something. Practice

n P  dSession 1 (Apr. 1¥: ; . . Windows XP . MAIN OBJECTI\8Eamiliarize students w/ computer
vocabulary and functions. MATERB\Q8adrilingual computer term glossary. Scrap paper for drawing computers. Name signs.
ACTIVITIESEstablis classroom expectations (students in class will do the class activities and not just surf the net on their own); voca
Q&A and controlled ESL drills; students draw pictures of their computers and the Windows xXBrakkltiel its parts in EnglisMouse
practice (if needed).

Session 2 (Apr. 2% Windows . T . MAIN OBJECTI\3Eamiliarize students w/ computer vocabulary, functions, and types of
icons. MATERIAUSone. SKILLS TAUGHIpening/resizing/closing/moving files and windows. Creating new fold#ranging the input
language. ACTIVITIESc r eat e Typing Tutor account f or al,introgottypingenrChireseand |

Session 3 (Apr. 28 Internet Explorer and . MAINOBIJECTIVBS ncrease studentsd web surfi
respect br the power of a click; learn difference between .com, .org, .edu, .gov MATERIGS SKILLS TAUGHAI c c e s sndURL ¢
follow linksadd pages toFavorites; use back/forward buttons; new tabs VS. new windows, switch between open tabs; typing in text
boxes. ACTIVITIBSearch for and visit sites of popular newspapers and magazttempt Chinese language searches

Session 4 (May": . YouTube & :'t . MAIN OBJECTIdEtudentdind and play movies onlifdATERIALSBNone. SKILLS
TAUGHD searching within websites, starting accod@¥ IVITIESstudents search for and watch videos from/about their hometowns.
TimeBank Orientatior2mail registration & practice?

Session 5 (May 12: _:'t .0 s K Ly [ Word MAIN OBJECTI\#Btudentsearn to use webesource for
language learningstudents learn t@ase what they find online MATERIAUSone. SKILLS TAUGHHOk up words in welictionaries,
convert from simplified to traditional charact€@spying & pastingsearching within websites ACTIVI3 M&St/use web dictionary sites
and add them to favorites

Session 6 (May #9: Microsoft Word& QH . MAIN OBJECTIVEstudentéearn & use basic word processingudte letters
MATERIALSStudents will write a letter to a friend or relative in ChineSKILLS TAUGHETtyping in Chinese (intensivejter writing
navigating WordACTIVITIES (To Be Decided possibly printig the letterg

Session 7 (May 26: To Be Decided (5 19 w )

Session 8 (Jurmdp 2, 3 . MAIN OBJECTI3Ensure students retain skills and vocabulary, encourage students to
continue studies with a TimeBank tutor. MATERIId8Snts will have their photos taken and receiva tha email. SKILLS TAUGHT
Review of skills and vocabulary taught in sessignsACTIVITIESTyping speed testComputer vocabulary & review game.

Community Connections TimeBank Orientation.
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b (JUNEJULWY _ ) Winter-Spring 2.0

(A Partnership Class with Lutheran Family Health and VNSNY Community Connections TimeBank: students are strortglyoemtuefEigeeBank.)

- Julian Lee (ulian.lee@vnsny.oy@917) 207-4855. Elizabeth Berget,an Ying Wong, Ming Chidaula ChoiAbel FongyYimei Chi

0 Computer Lab at Family Support Cented {dor) 6025 6t Ave. (& 63t St.) Sunset Park, Brooklyn, NY.

8 Wednesdays ( £z B4 ), 3-5PM Any registered students vaith reservations may attend if there is space. Students with
reservations must be on time, or their spaces will be given to other students!

0 Start Date: June9th . End Date:Jul. 21st . Total number of sessios(14 hours total, 2 hrs. weglkfor 2 months).

0 Space is very limited. Preference is given to those who can attend all sessions, beginners, and TimeBank membene. Studen
miss the first two classes should wait until a new term begins to attend, unless they already Isilks asidamiliarity with Windows

h 0Establish general comfort using computers. Il ncrease
I ncrease studentsd English vocabul emey BuldshHils,fcreateelocamentsaathétk i n g a
accounts which students may use outside of and beyondQffsssopportunities for continued study witffisneBankutor. Students who
want Chinese (or Engliskinail accounts and/or to practice usthgm will be assisted on a 1:1 basis. If youddwewe an email account

by the end of June, come to the English basic class on Junen2%-7pm to register for one. Students are encouraged to get help with
e-mail and other topics not covered irsttiass during theepen held sessions, Tuesdaysldm & 22:45pm and Thursdays neon

1:15pm.

o) 0 Respect each other and stay focused on classroom activities. Students who cannot type or use the mouse shol
a facilitator and practice on Tymj Tutor in the lab before classes begin. If your English or computer skills are stronger than your
nei ghbor so, of fer to hel p, but | et Ttylodeann shroe Endhisalthaugh ehe fiacilitvators k .
speak otherdnguages, students will learn much better if they have at leastiatennediate level of English (~1 yr. of English learning).
Ask questions if you dondt understand something. Practice

n P 8 Session 1J(ne 9): : . . Windows XP . MAIN OBJECTI\®Eamiliarize students w/ computer

vocabulary and functions. MATERB\Q8adrilingual computer term glossary. Scrap paper for drawing computers. Name signs.
ACTIVITIESBESstablislelassroom expectations (students in class will do the class activities and not just surf the net on their own); vocal
Q&A and controlled ESL drills; students draw pictures of their computers and the Windows XBrdeklitiel its parts in EnglisMouse
practice (if needed).

Session 2J(ne 16th Windows . T . MAIN OBJECTI\8Eamiliarize students w/ computer vocabulary, functenmétypes
of icons. MATERIAUSone. SKILLS TAUGHIpening/resizing/closing/moving files and windows. Creating new fold&ngnging the
input language ACTIVITIESIntro to typing in Chinese (pinyin)

Session 3J(gne 23): Internet Explorer and . MAINOBJECTIVEBS ncrease studentsd web surfi
respect for the power of a click; learn difference between .com, .org, .edu, .goZRVMB None. SKILLS TAUGHI c c e s sndUR L ¢
follow linksadd pages toFavorites; use back/forward buttons; new tabs VS. new windows, switch between open tabs; typing in text
boxes. ACTIVITIBSearch for and visit sites of popular newspapers angaziaes attempt Chinese language searches

Session 4J(ly 29): . YouTube, 3t . Wikipedia MAIN OBJECTI#EBtudentdind and play movies onlindATERIALSNone.
SKILLS TAUGHKTsearching within websita€TIVITIESstudents search for and watch videos from/about their homefiowehs,
informatiorabout topics of imrest (hometowns, provinces of PRC, etc.) on Wikipediais&thsovw.xuite.net www.youku.com
www.xunlei.conmwww.tudou.com

&

Session 5Jgly 7th: 't [, L ¢ K Ly [ Word MAIN OBJECTI\BBtudentsearn to use webesource for
language learningstudents learn tase what they find online MATERIAU$one. SKILLS TAUGHBOk up words in web dictionaries,
convert from simplified to traditiondlaractersCopying & pastingsearching within websites ACTIVId M&St/use web dictionary sites
and add them to favorites

Session 6J(ly 14th: Microsoft Word& Q H . MAIN OBJECTIVEstudents learn & use basic word processingite letters
MATERIALSStudents will write a letter to a friend or relative in ChineSKILLS TAUGHETtyping in Chinese (intensivejter writing
navigating WordACTIVITIES (To Be Decided possibly printinghe letterg

Session 7J(ly 21sk Visit the mog¢ popular websites in the USA, PRC, Hong Kong, and Taiwan ' MAIN
OBJECTIMEENsure students retain skills and vocabulary, encourage students to continue studies with a TimeBank tutas. ACTIVITIE
Typing speed test.
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b (QUNEJULWY . ) summeg010

(Afree dasscffered by VNSNY CommipiConnections TimeBank: students are strongly encouraged to join the TimeBank.)

- Julian Lee (ulian.lee@vnsny.oy917) 2074855. Tina Chan, Man Ying Wong, Jillian Wu.

0 AttainComputer LabtaHenry St. Settlement, 301 Henry Bower East Side, NMY.

o0 Fridays ( sE: 1 ),9:30-11:30AM Any registered students without reservations may attend if there is space. Students with
reservations must be on time, or their spaces will be givéneiostudents!

0 Start Date: Junel1th . End Date:Jul. 234 . Total number of sessios{14 hours total, 2 hrs. weekly for 2 months).

0 Space is limited. Preference is given to those who can attend all sessions, beginners, andriémbBankStudents who miss the
first two classes should wait until a new term begins to attend, unless they already hakéllbasid familiarity with Windows

h 0Establish general comfort usi ng indowantpelirteenet,sand othdr software.a s e

I ncrease studentsd English vocabulary and fl uencyndemdilki ng a
accounts which students may use outside of and beyondQffsssopportunites for continued study withTémeBankutor. Students who
want Chinese (or Engliskiail accounts and/or to practice using them will be assisted on a 1:1 basis.

o) 0 Respect each other and stay focused on classroom acti@itieg.the Attain Lab ruledf your English or computer
skills are stronger than your neighbors®6, of f eTrytdlearndomdEnglish.b u
Although the facilitators speak other languages, students will learn much better if they have at leageemediate level of English (~1
yr. of English |l earning). As k quest isbetwegen cldssey. daarn dnol haietfunlu nd e r

n g 8 Session 1(ne 11): : . . Windows XP . MAIN OBJECTI\8Eamiliarize students w/ computer
vocabulary and functions. MATERBAQBadrilingual computer term glossary. Scrap paper for drawing computers. Name signs.
ACTIVITIESESstablis classroom expectations (students in class will do the class activities and not just surf the net on their own); voca
Q&A and controlled ESL drills; students draw pictures of their computers and the Windows XBrakkltiel its parts in EnglisMouse
practice (if needed).

Session 2J(ine 18th Windows LT . MAIN OBJECTI\8Eamiliarize students w/ computer vocabulary, functemstypes
of icons. MATERIAUSone. SKILLS TAUGHdpening/resizing/closing/moving files and windows. Creating new foldenanging the
input language ACTIVITIESIntro to typing in Chinese (pinyin)

Session 3J(ne 25!): Internet Explorer and . MAINOBJECTIVEBS ncrease studentsd web surf]
respect for the power of a click; learn difference between .com, .org, .edu, .goERIVMB None. SKILLS TAUGHI c c e s sndURL ¢
follow linksadd pages toFavorites; use back/forward buttons; new tabs VS. new windows, switch between open tabs; typing in text
boxes. ACTIVITIBSearch for and visit sites of popular newspapers angaziaes attempt Chinese language searches

Session 4J¢ly 29): . YouTube, % , Wikipedia MAIN OBJECTI\#Btudentdind and play movies onlifdATERIALSBring a
pair of headphones3KILLS TAUGHTsearching within websita€TIVITIESstudents search for and watch videos from/about their
hometowndind informaton about topics of interest (hometowns, provinces of PRC, etc.) on Wikipediaitasowxuite.nef
www.youku.comwww.xunlei.conwww.tudou.com

Session 5Jgly 90): sz [ S S L/ [ word MAIN OBJECTI#Btudentsearn to use webesource for
language learningstudents learn tase what they find online MATERIAU$one. SKILLS TAUGHI0k up words in web dictionaries,
convert from simplified to traditiondlaractersCopying & pastingsearching within websites ACTIVId \&St/use web dictionary sites
and add them to favorites

Session 6J(ly 168": Microsoft Word& Q H . MAIN OBJECTIVEstudents learn & use basic word processingite letters
MATERIALSStudents will write a letter to a friend or relative in ChineSKILLS TAUGHITtyping in Chinese (intensivejter writing
navigating WordACTIVITIES (To Be Decided possibly printinghe letterg

Session 7J(ly 239): Visit the mog popular websites in the USA, PRC, Hong Kong, and Taiwan * MAIN
OBJECTIMEENsure students retain skills and vocabulary, encourage students to continue studies with a TimABamY IfTiiaH
Typing speed test.
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Plan de Estudios: Ingl8 como Sequndo Idioma para la Computadora B&ica e
Internd (JUNIGQJULO) verano2010

(Esta clase es auspiciada por Lutheran Family Health y el Banco de Tiempo de Conexiones Comunitarias de VNSNY. [Bsptaiiastesearticipen en el Banco de Tiempo.)

INSTRUCTORESIlian Legjlian.lee@vnsny.oy§917) 20%4855. Elizabeth Berger, Guadalupe Delgado, Azucena Betancur, AbelArainga Peé.

LOCALIZACIO® Salé de computadoradel Family Support Centerd2pisg 6025 6t Ave. (& 61st St.) Sunsetdk, Brooklyn, NY.

REUNIONBSTodos los jueves;1d AM. Estudiantes no registrados puedssistir si hay espacio. Estudiantes registrados deben llegar a
tiempo o sus espacifpscomputadoradissera dados a otros.

ELTRMINOS Fecha dda primeraclase 10 de junio Utima clase 22 de ulio . Ninero de sesionesZ (14 horas eriotal, 2 hrsa la
semana pdt meses

REGISTRACION Y RESERVA@GMuniiese coruninstructopara registrarse antes de la semana anterior de la primera clase. El
espacio es limitado a 12 estudiante3e le dardprioridad a aquellos que puedan asistir a todas las sesiones, no tengan experiencia con
las computadoras y miembros del Banco de Tienfggiudiantes que no se presenten a las primeras dos sesiones dsiper@r hasta

el pr&imo témino, a menos que ya esté familiarizados con Windows.

OBJETIVOS DE LA CIASE

U Desarrollar el nivel de confianza como usuarios de computadoras.
Ampliar las destrezas de computacia de los estudiantes en Windows, InterieeeExpotros programas.
Adema4, expandir el vocabulario y la confianza para que los estudiantes se comuniquen en inglé al hablar sobre la camputador
Facilitar la creacié de documentos y abrir cuentas de correo electraico para que puedan ser usadadé clase.
Informar a los estudiantes acerca de las oportunidades que ofrece el Banco de Tiempo, incluyendo servicios de clases de
lenguajes y computadoras.

[ et BN et et ent

EXPECTATIVAS DE LA CdR8Epete a sus compaéros de clase, y mantégase enfocado endemiess. Si no puede escribir a mguina

O usar el rat - n, venga a |l as sesiones de oopen helpd6. su Si
compaéro/a, le ofrezca ayuda, pero perrtdle hacer su propio trabajo y gale permisaandes de tocar su computadora. Trate a las
computadoras con cuidado. Aunque la clase se enseé en espadl, los estudiantes aprenderé mejor si han estudiado urglgogmel

afl o m&). Sino entiende algopregatenos! Practique las destrezasewas despué de clases. Aprenda y diviéase!

CONTENIDO DERMING) 1t Sesia (10 de junio):Introduccia, Inglé para la computadora, y el Desktop de Windows XPMETAS
Presentar vocabulario y funciones b&icas. MATERBAHESIonario ingléesmdél. Papel para dibujar la computadora. Name signs.
ACTIVIDADESestablecer las metas de la clase, dibujar la computadora y el desktop de Windows XP. Practicar con el raté.

2da Sesia (17 de junio):Manejar Wndows. METAS continuar el estudioedvocabulario, funciones, y los tipos decondSESTREZAS
abrir/cambiar el tamad/cerrar/ mover documentos y ventana€rear carpetas nuevas ACTIVIDADES introduccié a escribir a
m@uina en espadl

3ra Sesia (24 de junio):Internet Explorer yMotores de B8queda METAS introducir la navegacié del internegprender a respetar
el poder de unccliclg explicar las diferencias entreom, .org, .edu, .gov DESTREXAISir U R Ly&eguir enlacesaddir pginas a
Favoritesusar los botones deaBk y Forwarg pestafis nuevascontraventanasgcambiar entre pestaéis abiertgsescribir en cajas de
texto. ACTIVIDADESbuscar y visitalos sitios de peridicos y revistas popularegsitar y usar diccionarios por la red y aédirlos a
nuestros Favoes

4ta Sesid (1 de julio): Wikipedia, Sitios PopularesMETAS edudiantes aprendera cto buscar téminos a dentro de sitios del web
DESTREZA%ambiar el idioma de entrada (repasdCTIVIDADESbuscar todos los peridicos y revistas de su paiiscar informacia
de su paiy pueblo. Visitar a sitios populares de paés latinamericanos.

5ta Sesia (8 de julio): Youtube y patiilas . METAS estudiantes podra buscar videos para infornéagi entretenimientdADESTREZAS
0 buscar adentro de tsbs del web (repaso), controlar videos

6t2 Sesia (15 de julio): Microsoft Word, Copiar y PegarMETAS estudiantes aprenderéa como pegar fotos y texto del internet a
Word. DESTREZAGuardar documentos y buscar documentos guardados

7ma Sesid (22 de julio): Escribir Cartas en Microsoft WorddESTREZAS ecritura de cartas informales, imprimir (si est&funcionando la
impresora) ACTIVIDAD&Sscribir una carta a un amigo o pariente en otra ciudad u otro paisobre su vida en NYC. Taarbaénos
un examen de escribir a mguina.

Los estudiantes que deseen acuentosmaik(en inglé o espadl) recibira ayuda con la registracié y el uso demail antes o despué
de | a clase, en |l as sesiones d&:45pm,pos joeves del 1R1Gpm, men lanitianas sesonesl de
la clase de computacia en inglé los jueves de 5 a 7pm durante el mes de julio.

1C
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PreClass Supplementary MaterialsQuadrilingual and Bilingual Computer Term Glossaries

These are included electronic files separate from this curriculum for reasons of formatting. The first edition wa
opublisheddé in January, tshoaldbe énisleed Wy AuguR0l1B. eAihougtasorge,of a
the terms are fairly advanced, it was dged that a more comprehensive glossary would be more useful than one
which only had a few very basic terms. Thus, it can be used for both basic and intermediate classes. Of cours

fundament al problem i s that eversiitheo hative languagebut pezhaps as
lessons progress, students may be able to remember them better in their native languages as new words are
i ntroduced. Students should be given a bantkarengual

bigger, and they use less paper. Currently there were Spanish, Chinese, and Arabic versions of the glossary
available.

It is recommended that if changes to the glossary are needed, they be made in the original quadrilingual file ar

thenpastd i nto the bilingual versions. This way, mos
need as many steps to update.

PreCl ass Supplementary Material s: OName Signso

With an example on the following page, the name signs have muisigs beyond helping the facilitator and
assistants call students® names in class.

Name signs are folded and filled out on the first day of class and are updated throughout the course. They are
pl aced next to the st uddasdafiessignirgmm@ndtretumedattthe end ef cldsetg i
prevent lossThe facilitator will also find it useful to keep the name signs as a means of contacting the students
e-mail or phone) outside of class times.

Once students havergail accountshey can be passed to a neighbor to facilitate quickly composing and sending
e-mail messages. When typing tests are given in class, students can write theindethigdtdateon the gns and
monitor their pripapi0elsypedl@wpm. 600N June 15

On the reverse, items may be circled to indicate the particular needs of students. This is usefulsighted far
otherwise visieimpaired students, students with arthahbsplute beginners, typists prone to errpogr English

skils, etc.If not obvious from looking at a student or his/her name (as is often the case in NYC), students shoul
write their native languagéand dialect, if Chinesehn the name sign for referencAssistants may thus be clired

or reminded how tbelp individual students.

PreClass Supplementary Materials: Reqistration Form

The form below was used for new students to register, based on the shaky premise of providing and soliciting
information on the same piece of paper. It is useful to waedtodents whose skills are sufficient (though they stil
consider themselves to be beginnéiskp.thattthbdegydo
because they can already do everything the class will teach. A much longer versisedifasthe intermediate

class, and while neither of the forms was used entirely successfully, it is necessary to have an approximation ¢
oneds students already can do before attempting t

The form should be edited drastically to fiuyalass plan and has been noted to be too confusing for those with
low English skills. Few students ever fill it out completely or correctly. In the last section especially, students \
computer experience check all the blanks and say they wantte ar n comput er Ggnoovery ol e
helpful for planning lessons other than to note that one could spend the entire term on the most basic skills (or
entire class on typing) and lose them all to boredom.

11
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WINTER & SPRING 2010FREE COMPUER CLASSES AT LUTHERAN HEALTH FAMILY
SUPPORT CENTEREAPRILTERM)

AESL for Personal Computer and Internet Basiéssumes little or no previous computer experience. Skilled volunteers are welcome tc
attend, help beginners, and gain tutoring experiefbe.class will make students more comfortable talking about and using computers,
software, and the internet.

Aoffered in partnership with the Visiting Nurse Service of
A 29 floor computer lab of Family Support Centé" Ave. & 60" St., in Sunset Park, Brooklyn.

ABeqins Tuesday, April ®r Wednesday, April"Z Tuesday group meets &P through May 25 and Wednesday group mes$/B

through May 26 (8 twahour sessions each, for a total of 16 class beustudent). Paegistration is requiredkegistered students who can
attend all sessimisbe contacted in person or by phone the week before classes begin.

APl ease fill out the form below t o t e IRkturutlse foanrbtdlizabethyBerger, Nitvanic k g
Persaudor other Family Support Center staff.
Aspace is very |limited. Preference is given to tlhemnee who c

students interested thahe computer lab can accommodate, we will keep a waiting list, and a new class will begin in April.

AThe teacher i s483wiuliamlee@uneny.orfiieBank/NYE Givic Corps/Americorps VISTA mber, an

experienced tutor, native speaker of English who also hablalespafi o (Mandarin Chinesg and is a beginning studentaygK

(Arabic).

AA syl |l abus and vocabulary |list are available in the comput

Cut here and return the lower section. Keep the upper half for yomformation.

REGISTRATION SLIP: WINTER & SPRING 2010 FREE COMPUTER CLASSES AT LUTHERAN HEALTH FAMILY SUPPORT
CENTER.

Name: Phone #: My First Language (if not English):

| am a member of the VNSNY Community Connections TimeBank: _ Yes. __ No.

I would like to learn about the TimeBank: _ Yes. ___ No.

| can attendall or almost #élle class@sApril and May at this time (circle 1): Tuesdays,-BPM OR Wednesdays5&°M

My Endish Level (circle one): Beginner (L1 or below) Intermediate Low Ifit2ymedide High (L3) Advanced (L4) Fluent

My Computer Egerience (Check all that apply. If you hasreensed a computer, skip this section. _Ahor _O in the blank tells the
teacher fil cano, il haveo, Al amo, or @l dooc anhbéate, e o B $drdkonrmand

understankbave it blank.):

_X I know what a computer is. | have used a computer before. | can use a mouse. | can type in my.first langue
| can type in English I have used the internet before. have used Microsoft Word before.
| have a ré sumé on a computer. | have a computer at home.

____lcan save, organize, copy, move, and rename computer files and folders.

____I have a digital camera or a cel phone camera.

____lam skilled at usy Windows XP, Microsoft Office, and the internet. | want to attend the class to help other students.
____ I have internet access at home.

____ I have anmail account. My-+mail address is:

| ammostinterested in (Check no more than 3. Checking all blamict iselpft _ Learning how to talk about computers and the
internet in English
___Learning how to use Windows and Microsoft Office. __ Learning how to use the internet. __ Leatningehemail.

___Learning about photos, music, and videos on the computer.
____Using a computén my first languagel only for what | need.
____Using computers and the internet to get a (better) job or make more (néhéyE ASE DONO T THEHBEADIKSIDA L L

I n this class, I really really want toé

PreClass Supplementary MaterialsAdvertisemenot her s ar e availabl e in the
and oComputer Class Chinese AdO6
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J “ESL for Personal Computer and Internet Basics”.
., [ }]m ﬁ. ng vﬂ ;EU/E”

Porlat |
(Free Basic Computer €lass for Chinese, %ﬁ’%’ﬁmoﬁiﬁ y A 3 )

Wednesday mornings 9:30-11:30 2o — - 015 30 0% 11 1530 4
(until June, ™ ﬂ En ﬂ 7])

Computer Lab at Family Support €enter (2™ floor) 0015 6™ Ave. (& 61° St.). Sunset Park, Brookiyn, NY.
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PreClass Supplementary MaterialdExample signin sheetfrom Juneluly term. More available (for eacérin)
in PDF file-ioaNBGBe€@lta®s Sign

Ideally, the sigiin sheet should be prepared before the first session of class, listing all the students and assistal
whodve registered in advance and evetional gessansiitted s e
course is extended (as has happened frequently). There should also be plenty of room for new students to sic
These were all prepared in Excel, though a simple table would do just as well.
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Sessiorby-Session Lesson Plans

Each session listed here will include the handout and other materials distributed to the students for the class a
0l esson plandé suggesting how the facilitator can

Sessions are assumed to be 2 hours long, withnanl@e break in between the hours. Sessions often exceeded
the scheduled time, both for reasonkatd starts (due to late students) and unforeseen difficulties. Thedfirst 5
minutes of session82 are review of the pr g@onhowofentheelass mat @eeklyc o |
classes need more review time than those meeting >1 time a week), how difficult or important the previous cla
was and most i mportantly, the facilitatordsthasses
material It is expected that every teacher will tweak the session time and content to his/her preferences; these
lessons are just prescriptions based on what previous courses did.

The format will begin with the title of the sessirief descripion or comment may follow.
Materials the teacher should bring or hand out are listed next.

If the class requires special preparation (suchrasaiéng the class a message with attachments to download), it is
listed in the following section.

We assumehe classroom will have a whiteboard or other medium for posting lesson contents where students ¢
see t hem. Thus, each session will have an oon th
whiteboard before each class. Most ofialso on the handout, but a board is much better for presentation
purposes.ldeally, the board should be prepared before class and during thenikifute break, to minimize
downtime during class to draw or erase complicated instrudfiommsboard is agilable, substitute scrap paper to

be posted around the classroom, preferably in large, colorful letters with no more than a few words per page
(doing this can easily increase the prep time to >1 hour, especially for conceptually complex lessorsultkagintro
the internet).

An oorder of eventsdé wil.] | iLessonsawith handdutk wilhbe basefl directiyeon
the handout and refer to specific sections with questions which should be asked and answered, termstavhich n
be defined and repeated, and specific skills which should be practitece complex and important sections may
have instructions and suggested questions for the studémks.every session should begin with a review, the
content of the review depda entirely on exactly what was taught previously, and so will not be suggested in gre
detail.

0Optional Substitutesod |ists activities which are
or if your facilities, equipment,fes@are, resources, pace of teaching, ditfer significantly from those the author
has taught . No two classes are the same, and itéo

into a total disasterAs these classes were taught diresk pace with a limited timespan (i.e. starting new groups
as often as possible to recruit more TimeBank members), if your class is ongoing or otherwise notlithited to 5
sessions, you may consider addi ng easno.t her sessi on

OQuestions to Askd6é lists clarifying questions whi
and repeatedly throughout sessions to test comprehension, aid in recall of skills and materials, and as a major
component of the Eportion of the curriculum. These are just suggestions, and they must be tailored to both th
computer and English levels of a particular group of students. As usual, when asking questions of the student
sure they use complete sentencestoanswerot only to practice their Eng
technical terms used in the lessons.

While classes tended to end in a rush, if there is time it is a good idea to remind students of the next lesson,

especially if they need to bignor do anything specidor it. Specific reminders will be included at the end of each
lesson plan.
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Session 1: Administrative Introduction, Computer ESL, and the Windows XP Desktop

Material® Bilingual dictionaries in Spanish, Chinese, Arabic, ¢tewehather native languages students speak; paper with name sign tex
on them; syllabus; lesson 1 handialteled drawings of the computer parts and Windows desldomall removable devices to introduce
how to connect/insert things (i.e. headphones, da¢adebcam, flash drive, CD, external drives, etc.)

Special Preparatiérhave sigran sheets ready with names of registered students and dates/times of class sessions

On the Boar@ 1sthalf: Introductionf aci | i t at or & assistants® names, Name Signs,
2nd half: labeled drawings of the computer parts & Windows desktop

Teacher s Or derintrodiictiody ent sel f, assistants, title of the cour
Name Sign8 instruct students on folding, what to write on the &nothtback
Read the Syllabud touch on majahemes, goals, amdethods of the clas$olicit student goals, suggestions, questions.

Introduce VocabulayDe s kt op (O0What do we se after we turnéé&nomhe
r

the desktop, whenever you have a chance (at least a few times per class)\\dske are we now?d6 (A:idcon oW
(6What do you see on the desktop?6 [little picturememost oHow
i co@sr?gr (OWhat do we move on the screen when we move the

e
e

Introduce the MouseWh at 6 s on t he mouse? (L & R buttons, scroll w

Mouse skills practiéeStudents fill out each of the questions on the handout (or in casg lofw&nglish level, give students a
handout which is completely filled in.)
1. De f i (push Lanodse boattordonce) Def i ne oO0sel ectd (choose or ndiopephahi gh
0

icon such as the Recycle BirD 8.f idouklecd i c k 6 . Sctluidcekn ttso doopuebnl ean i con such as
when you open an icon?06 (A: The iconf6s window open€@A ) As k
Opening an icon opens itsndow; selecting just chooses it/turns it blue.) 3. Give seniors and others who may struggle with-tHieklouble
instructions for opening icons with the keyboard (step 1: select, step 2: push<Britet>e r opening an iconos
we now?06 (A: oOWe are in ____.206)

4. DefineRight | i ¢ k ask O0What -chlaipcpke?n6s (wth:e n Ay onue nrui gphot{lisks argonbta p p e
common. Unless we say otherwise, a chidkayswith the left button. 5. Define Rollojep ut cur sor on St h. wi't
is the time?dé (|l ower right of screen) OR OWhat ti roloveitisnei t ? ¢
and answer, 0The date pops up.©o6

6. Students open Word or Wordpadra type their names. Demonstrate how to highlight text on individual comfutesied,
have students format text (change the size, color, and font) to show the importance of higiiayhtimiting can easily take 11b
minutes depending on clas$ z e student | evel s, and how easily amused they
7. Students drag an icon from one side of the scr é¢etion t o
boxd t o s el eiconhatatone o ba dragged tmamew location.

10-MINUTE BREAK (DRAW THE COMPUTER PARTS TO BE INTRODUCED ON THE BOARD)

8. Introduce the parts of the computer, focusing on two main parts: the CPU/tower and everything else. For eacheptart, be s

havwe everyone say the word toget hoelhoow isss k _a | octo nonfe ca Vehda?té , d ooe
C 0 mp uduestiosd
9. Students draw their computers (and t heerdelasktop if th

OptionalSubstitute® students open Paint and draw things using the different toelB)(rtinutes), keyboard buttons can be introduced
more thoroughly in Word or Wordpad.

Questions to AskWVhat should you never do to these computers? \afleathe two parts of the computer which have a power button?
Where is the CPU in a |l aptop? Can you use a mouse witheyh a |
similar)? How is a double click different from a click arigheclick? Do any of the computers have printers? What kinds of things can
you plug into USB ports?

Reminders for next cla&dd o me wo r k : draw and | abel the parts of the comput
the picture vth the labels. Drawing it themselves leads to better retention, as a copied picture might never be studied thoroughly.)
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Session Handout: Computer ESL and the Windows XP Desktop

The Bare Necessities

To select an icon:

To open an icon with the mouse:
To open an icon with the keyboard:

Grammar Patterns for Computer Class

1.Q: Howdo!l _(VERB1)? Q: Howcanyou _ (VERB 1)? A: l/lyoucan _ (VERB 1)y _ (VERB 2ing) .

2. Q: What happens when I/lyou _ (VERB 1)? A: When Il/you _ (VERB 1), _ Sth. (VERB 2) .

3. Q: What should I do if __Sth. (VERB 1)? A: If _Sth. (VERB 1), you should __(VERB 2) .

4. Q: What does/do _ Sth. do? A: _ Sth. (VERB) .

5. Q: Whatdo we dowith _Sth ? A: We use_Sth. to _ (VERB).

6. Q: What is the difference between A and B ? Q: Howis A differentfrom B ? Q: Howare A and B _different?

A _A (VERB) ,but _ B does nVERB). OR A: _A _ (VERB1),but_B (VERB 2).

Mouse Termsa In your own words, what does it mean to do the following things with the mouse?

Click

Double-click
Right-click

Rollover

Highlight text

Click and drag an icon

Drawing the Computer and the Desktop - On the back of this page, draw two pictures: 1. the
computer and all its peripherals 2. the desktop (the main part of the screen) with two open windows.

Use the Computer Terms Glossary to label the following parts. On drawing 1, label: A) the monitor, B)
the keyboard, C) the CPU, D) the mouse, E) the speakers, F) the power button, G) the CD drive, H) USB
ports, 1) headphone jack, J) screen, K) left & right mouse buttons, L) the spacebar, M) the enter key(s), N)
the mouse pad, O) the arrow keys, P) the start buton

On drawing 2, label: A) the desktop, B) the start button, C) the cursor, D) the active window, E) the

inactive window, F) the task bar, G) My Documents, H) My Computer, I) Recycle Bin, J) the time, K)
icons
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Session Handout (Fully Filled-in): Computer ESL and the Windows XP Desktop

The Bare Necessities

To select anicon : Put the cursor on it and click (click on it).
To open an icon with the mouse Double-click on it.
To open an icon with the keyboard : 1. Select it. 2. On the keyboard push < Enter> .

Grammar Patterns for Computer Class

1.Q: Howdo!l _(VERB1)? Q: Howcanyou _ (VERB 1)? A: l/lyoucan _ (VERB 1)y _ (VERB 2ing) .

2. Q: What happens when I/lyou _ (VERB 1)? A: When Il/you _ (VERB 1), _ Sth. (VERB 2) .

3. Q: What should I doif __ Sth. (VERB 1)? A: If _Sth. (VERB 1), you should _ (VERB 2) .

4. Q: What does/do _ Sth. do? A: _ Sth. (VERB) .

5. Q: What do we do with _Sth. ? A: We use_Sth. to _ (VERB).

6. Q: What is the difference between A and B ? Q: Howis A differentfrom B ? Q: Howare A and B _different?

A _A (VERB) ,but _B does n\MERB). OR A: _A_ _ (VERB1) but_B (VERB 2).

Mouse Termsa In your own words, what does it mean to do the following things with the mouse?

Click & Push the left mouse button once. (used to select, to choose or open something from a menu or
linkk Tell s the computer, o0l want this. o

Double -click 6 Push the left mouse button twice, quickly.

Right -click d Push the right mouse button once. A menu pops up (appears).

Rollover 0 Put the cursor on something, butd o nciick.

Highlight text 0 Put the cursor next to the text, then click and drag (hold the button down without
releasing it and move the mouse) over it. The text turns white on black. After the text is highlighted,
release the mouse button.

Click and drag an icon 0 Click on the icon, hold the button down, and move the cursor and icon to a
new location.

Drawing the Computer and the Desktop - On the back of this page, draw two pictures: 1. the
computer and all its peripherals 2. the desktop (the main part of the screen) with two open windows.

Use the Computer Terms Glossary to label the folbwing parts. On drawing 1, label: A) the monitor, B)
the keyboard, C) the CPU, D) the mouse, E) the speakers, F) the power button, G) the CD drive, H) USB
ports, 1) headphone jack, J) screen, K) left & right mouse buttons, L) the spacebar, M) the enter &y(s), N)
the mouse pad, O) the arrow keys, P) the start button

On drawing 2, label: A) the desktop, B) the start button, C) the cursor, D) the active window, E) the
inactive window, F) the task bar, G) My Documents, H) My Computer, I) Recycle Bin, J) the time, K) icons

2C



Session 2: Windows Basics
(This one is no fun for anyone, but necessary!)

Material® lessor? handoutexpect to have some new students who will need all the materials from session 1)
Special Preparatiépp o st t he 0 h a saf theaGemputarf ThedDegktBpa Windows Buttons, Types of Icons) in the classroom,

On the Boar@é draw the buttons found on every window, list the order of events and vocabulary as needed

Teacher 6s Or de rRewefv~580/ndnotesgif youformat ed t ext i n the |l ast | esson,
exercise at the end of this session, too)

1. PartsofaWindowSt udents open an iconds window, such as My Do

window i ®reAske w@hnow?06) . |l dentify the menu bar, as

menus in the window are. Ask what the bar at the bottom of the screen is (the taskbar), then ask what is on the taskbar
Start Menu, all the opemindows, the time, volume control, .et€dep the window open for the next section on the buttons.

2. Windows Buttons Ask, OHow many buttons are on the title bar
click on a button, then asiet what happened. Do this for each of the minimize, maximize, and restore buttons, writing tf
functions on the board. Note that the maximize button becomes the restore button after a window is maximized. For the
Wi ndows/ Start butd owagyastkg opmatt me eSttawrt Menu?6 ( A:
2. Push the Windows/ Sjyart button on the keyboard. 6

3. Moving and resizing windows. Demonstrate how to move a window (click and drag the title bar) and how to resize a win
(put the cursor on the bordewayofartrlbpewowi ndcew sda atghatt it
Let students practice both skillsf t he wi ndow wasndt previously s mtahddo en
so.

-

10-MINUTE BREAK?

4. Types of IconsExplaining this is a conceptual challenge which may only be understood with practice. Try to define each

best you can, according to what 1is on gacommon pragch@aands 0
say what they do (i.e. Microsoft Word is a word processing program. Internet Explorer is a web browsing program. Etc.
Open Word and note that when it is opened, 1itcelaut omat

5. Active VS. Inactive. Have students open at least three windows, of each type of icon if possible. It may be nedkessary to
them exactly which to open. Ask students how many windows they hav8lupsrihe students how to switch between
open whdows by clicking on them on the taskbsk students what their active windogindividually if in different ones)
If in need of a challenge, have the active window restored so that two are visible at the same time (only one can be activ
even if you can see others behind iote that the active window has a darker bordé&tote that even windows which
arendt minimizetdha@atanmibrei minaed Miwiripedlbtheswindowseandiask witete theyeaiek
(the desktop), note thathen the desktop is active, there are no active windésk.each student how many programs they
have open most wi | | mi x up the type of icon theydve opened
if anyone has two Word windows opehey count as one program.)

6. Exercise: Working with Files and Folders. Follow the instructions at the bottom of the handout. Take care to make sure
students are able to move their folders into My Documents and save the files in their own folders.

Optional SubstitutésMore advanced students may find this lesson tedious, while absolute beginners will struggle conceptually and wi
remembering the different functions. There are probably online tutorials which are more engaging.

Questionsto Askvhat ar e the | ittle pictures on the desktop called?
similar)? What can you use if you dondt want anyone? Holwse t
do you makehe computer/the speakers louder or quieter? Which of the icons on the desktop are folders? What do folders contain?
What can | access from the Start Menu?

Reminders for next cléf¥romise that the next class (the internet) will be more intgtesti
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Session Handout: Windows Basics

Vocabulary and Windows SKills resize = change the size of something

Title Bar = the bar at the top of the window which contains the title (hame) of the window

Menu Bar = the bar below the Title Bar which cont ains the menus

Scroll Up/Down/Right/Left = move the view to see the rest of &
Taskbar = the bar at the bottom of the screen which shows all the open windows, the time, Start Menu, etc.

Windows Buttons: What do each of these buttons do?

I ai01xd
_:j
2 3
>
Types of Icons: Folder d Contains other icons. Examples:

Program/Application 8 Make and open files/documents.
File/Document d Contain information (sometimes yours!). To view its information, the file/document
must be opened by the same program which created itor converted.

... 0 A M e

makes & opens Wihe Resder onens E&'" opens websites, html files, and anything with an *

Your instructor will now ask you how many windows, folders, programs, and files you have open, which
ones are oOactived (using now/in front) and oOinact

Exercises:Working with Files & Folders

From the desktop, Rightc | i ck and c¢choc - F®dINkewd.,, tThyeme your name i mmediately to call thi
is your folder, where you will save your files.

If you ever need to rename a file or folder, click on its name below the icon, wait two seconds, t hen click on its name again. Only the name will be selected,
and you can type a new name, then push <Enter> to finish renaming it.

Wewantto movet hi s f ol der into My Document s. Whenever movin
(where wedre moving it to). Open My Documents from th
Drag your folder into the My Documents window.

g a ng anddtodestinatere n e e d
e Surfaldeton tMedesktop. and e

Lastly, open Microsoft Word and t ype your name in a new document. Open the File Menu and choose& v e . The 0Save Asdé6 dialog
OMy Documentsé icon on the | eft side, then double clickedn byrotiledowdrmghtder t o
Close Word, then open your folder to make sure your new file is inside it.
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Session Handout (Fully Filled -in): Windows Basics

Vocabulary and Windows SKills resize = change the size of something

Title Bar = the bar at the top of the window which contains the title (name) of the window

Menu Bar = the bar below the Title Bar which contains the menus

Scroll Up/Down/Right/Left = move the view to see the rest of &
Taskbar = the bar at the bottom of the screen which shows all the open windows, the time, Start Menu, etc.

Windows Buttons: What do each of these buttons do?

= Maximize & Window takes up the whole screen
- Minimize & Puts the window on the taskbar
& Restored Window returns to its original (previous) size

u Close

e Windows/Start Button d Opens the Start Menu (also on the keyboard)

T — LI

_:_i
£1l0] 3

“| ScrollBarssmoves the view of the windowds cont e
Types of Icons: Folder 0 Contains other icons. Examples: My Documents, My Music, etc.

Program/Application 8 Make and open files/documents.
File/Document 8 Contain information (sometimes yours!). To view its information, the file/document
must be opened by the same program which created it orconverted.

- \ el
W] ™) M e

makes & opens WheResder gnens V]. E&:" opens websites, html files, and anything with an *

Your instructor will now ask you how many windows, folders, programs, and files you have open, which
ones are oOactived (using now/in front) and oOinact

Exercises:Working with Files & Folders

From the desktop, Rightc | i ck and choc - F®dINkewd.,, tThyeme your name i mmedi daméd, toheml push
is your folder, where you will save your files.

If you ever need to rename a file or folder, click on its name below the icon, wait two seconds, then click on its name again. Only the name will be selected,
and you can type a new name, then push <Enter> to finish renaming it.

Wewantto movet hi s folder into My Documents. Whenever moving an icon, tane need
(where wedre moving it tmtheStart @gne and ditlyer rEsmre ar mesize ftsswindow so you can see your folder on the desktop.
Drag your folder into the My Documents window.

Lastly, open Microsoft Word and type your name in a new document. Open the File Menu and chooseSave. The 0 Save As6 dialog box
OMy Documentsé icon on the | eft side, then double clickednbyotonfoehdehet d
Close Word, then open your folder to make sure your n ew file is inside it.
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Session 3: Internet Explorer and Search Engines

Material®¥Sessi on 3 handout (o0intermediated version, included, a
appropriate both for the zhr. session and basicdgents)

Special PreparatidT her eds a | ot of hard concepts in this | essidemetf or
terms memorized or the lesson gets quickly out of hand. If working with absolute beginners, leave outtéerk e o0 do mai n,
and generally minimize conceptualfaikt 6 s most i mportant in class that students

understand the internet.

On the Boar@ See scanned attachments after the handbtihalf: website, webpage, home pageyww., chart of the types of websites
(.com, .org, .edu, .gov) and what types of groups own/use each kind and what the purpose of the group andthe sitearg pe n a
t ab: <Ct r | > + 2«Ralf: &raw the cursors orethandouttext box, address bar (if you know the address) & search
bar (if you know what you want but not its addrekslk (underlined & in blue, if possible)

Teacher ds ©Or d e rRewefv~B0/mnutess

1. Def i ne (adobaknetwak which all@vs s to share informatideyplain that to connect to the internet, a person
needs a modem (sends and receives the signal) and an ISP (like paying a toll to cross a bridge, allowing your congutevioe dith
send and receive signalss a ser vi ce) . I f students can handle it, explai
connect) and that wireless signals are transmitted by some modems and receivediviacgiwer (while you might not be able to see
themo d e m, itds stildl necessary). I f students ar e r amdlEthgmeta dv
connections (neither wireless nor vdgdicated modem, but rather connected to a centralized one via the locarkijw If feeling
particularly explanatory, sawpd& hwitt ks oanem@pdckeom ltehrsaui dH Icaomdleic
rarerandrarer, Ex pl ai n that the phrases 0conneett/ ieob & hhea vien t aepr pnrea x6i, m
meaning.

2. Explain the concepts of websites, web pages, and web browsers. Every website online is made up of pagsssiéesl
have many pages. Repeating this sentence several times maynitepet Exploreis our web browser, a program which opens websites
online. Ask for other examples of web browsers (i.e. Mozilla Firefox, Google Chrome, Safarkiate)students open their browsers,
then ask them where they are (either the name of the browser sitalhig acceptable). Explain the concept of the home page (the first
page or pages a web browser opens automatically). Ask the students what the home page is on their computers (togatheradf the
individually if different).

3. Explainthe conceptf a oOwelf oaddRéss&®ni form Resource Locadflovanttobut
go to your house, | need to know your address. It might be enough if I know the area or nearby streets. Web addresses)bstwve
be exactand perfect because computers are stupid. If there is a tiny mistake in the web address (like adding a space or 1 wrong
character), you won ®tMosgvelb addvdsses beginywihuWWWa=nrorld vide wgho . Usually the name of the
websie goes after the www. After the name of the site, we add a suffix (the dom&iaxype the web addresses in the address bar,
then push <Enter> to tell the computer, o0l want to go to th

4. Accessing URL D A .cammThe nogt poenson auffix at hédemd of veelrasises is .com, which is a
commercial site, wusually owned by a company or ¢ 0 DImakeniohey.on .
For later sections, it is recommended tleattf i r st site students are directed to (wri
typing of it, as there will be many questions and mistakeg)ye.yahoo.com For each new site, it is recommendhed $tudents open a
new tab and type the address immediately (some students will struggle with highlighting the address in the addressdr)new site,
ask students, oONekt@peranawtabamdeo ntoov?yo ur | o csadhasmevindimpes.comAsBithe s i t e
students how these sites make money (A: They sell advertisements.) Point out the banner ads dwoéathatitne can switch
between sites by clicking on their tabs.

B. .ag: Open a new tab, and direct students to a site suatvas.vnsny.orgwww.craigslist.orgor www.idealist.org Explain
that these sites are owned by ngmnofit organizations. Ask if these sites and organizations are for making money. (A: No!) Tell the
students that the goal of these sites and organizations is to help people by offering free services (or using thedddsocolfmrvices
rendered only to improve their services or help more people).

C. .edu: Open a new tab, and dwwwenguedishorterdaddresses ate alwags better!).| ¢
Explain tht .edu sites are for educational organizations such as schools and that almost every university in the world haaratsbsite,
address probably ends in .edu.

D. .gov: Open a new tab, and direct studentgvtew.usagov. As an ohsohilarious joke, suggest that if they wantadl the
president, thexan look for his number here. Note that web addresses ending in .gov are reserved for the government.

E .country: Depending on the students in your class, kit gover nment sites for your st
without many immigrants, it is interesting to see sites in other languwagesiov.cn, www.gob.mx, www.egypt.gov.eg and
www.presidencia.gov.dare common ones where this class was originally taught. In classes made up of mostly Chinese and Spanist
speakers, go bacto the Yahoo tab, and add/change the country suffiwtew.yahoo.com.¢mvww.yahoo.com.tywww.yahoo.com.hk
www.yahoo.com.mxvww.yahoo.com.esvww.yahoo.com.afetc., etc.) Before the break, as another hilarious joke, suggest that we are
tired from travelng the world and need to rest.
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10-MINUTE BREAK

5. Searches. Introduce the search bar and when it is used. Have students type the name of a newspaper or magazioe they
read into the search bar, and press <Enter>. Make sure students wait befdieuing, as this will take longer for some students than
others. Note that this page is called search results. Note that each of the blue, underlined sections is a linktudents ttleck on a
link they think is the best (if they can handie ®,p| ai n t hat the results most oOrelevanto
the page most often, are near the beginning). Ask the students 1. How often should you click on Wknst?oht only click once.), 2.
What happens when wdick on links? (A: We go to naew pages when we clickonlinksj st udents havendt |
Back and Forward buttons yet, this would be a good time. Back at the search results page, ask each student how many resulist s
they ga . Explain that this (probably very |l arge) numbert esmdh
they typed, but that not all of them are what we want. Also have students scroll to the bottom of the page, and ask ®t&atthe
Next links are (additional pages of results). Let the students mess with links and the Back/Forward buttons fomarethile tthihe
search results page.

6. Cursors. On the search results page, explain what each of the cursorsaonitheg means, and when the cursor looks like
each (see the fully filleth handout).The most i mportant one for this session is t
but that when we click ankxwheedl ¢l s¢agnoa phge samat pagrot &
the black text of their search results.

7. Online dictionaries. According to the handout, visit and learn to use some online dictionaries for the restunfesritsss. St
espech | 'y seem to |ike the dictionaries which have autithdhere ano
probably wondt be), add the sites to Favorites.

8. Ask the other questions on the handout. This may include atite$siogsing history (<Ctrl> + <H>) to see all the sites that
have been visited recently, going back to them, opening new tabs with the mouse, zooming in and out, etc.

Optional Substitutddf you have a diverse, multicultural class, it may be moreetet i ng f or 5. Sedenteheach t o
studentds name into the search bar, and ask how mamythiatl swat
exactly what we wanfi.e. although there may be milliondwof t s f or people with the same name.
searched for it)

This is one of the longest, most difficult classes and must keep a fast pace to cover eveogthidgatily be divided into-2 two-hour
sessions with tffiest just on visiting new sites/working with multiple tabs, a second on searches, a third on using online dictiavitlries an
a preview of the Copy & Paste lesson) Google Translata f ourt h on adding favoriteand what
practice, practice, practice

Questions to AgkSee individual sections.

Reminders for next cladaternet skills are a foundation for all that follows; everyone should practice visiting websites and doing searcl
if possible.
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Session Handout: Internet Explorer, Search Enginesand Favorites

The Internet .com .0rg .edu .gov
WWW. .mx .cn
URL/web address
Modem
Internet Service Provider (ISP)
Address Bar
Search BaKsearches for a term in your defaultsearch enginé
Web Portals(aol.com, yahoo.com, msn.com, etc.) have links to many kinds of websites.

Internet Explorer (and web browsers)

To open a new tab with the keyboard:

To open a new tab with the mouse:

To close a tab without closing Internet Explorer:
To make the words BIGGER:

To see your surfing history:

Cursors When does your cursor look like these?

% h I

Q&A: Answer the following (orally in complete sentences).
What does a computer need to connect to the internet?
What web browser does your computer use?

What is a home page?

How many times should we click on a link?

Why is it better to open new tabs than to open new windows?
How can you open a link in a new tab?

Search EnginesThe three most popular are: Google, Yahoo, and Bing (MSN).
Types of searches: Awe b Al mage Avi deo
When you type a word or term in a search engineit will find pages of hitsin its search results

Exercise: Favorites.Add a dictionary site to your Favoriteslist ( ¢ | i ¢ k roint edsFGa vr
and choose 0Add. Thesitds below are recensmeraéd for Spanish and
Chinese speakers; others should use a search engine and test the results. If you read a
newspaper or magazine, search for its website in a search engine and addto your

Favorites, too.

Spanish: www.spanishdict.com Chinese: www.mdbg.net www.nciku.com
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Session Handout (Fully Filled -in): Internet Explorer, Search Enginesand Favorites

The Internet .com = commercial site (owned by a company/corporation), purpose = make
money

.0rg = non -profit organization, purpose = help people .edu = education/school .gov =
government site www. =w orld wide web .mx = Mexico .cn = China

URL/web address = where we go (what we type in the address bar) to open a website

Modem = sends and receives information between your computer and the internet

Internet Service Provider (ISPF we pay them to conn ect to the internet, often like a monthly phone bill
Address Bar= where we type the web address (if we know it)

Search Bar (searches for a term in your defaukearch enging = where we type to search for something

online (if we know what we want, butwe dondét know the address where i
Web Portals(aol.com, yahoo.com, msn.com, etc.) have linksto many kinds of websites.

Internet Explorer (and web browsers)
To open a new tab with the keyboard: <Ctrl> + <T>

To open a new tab with the mouse: Click on the button to the right of your rightmosttab —

To close a tab without closing Internet Explorer: Click on the iL on your active tab (Tabs must be activated
before closing them)

To make the words BIGGER: Click on the drop -down menu next to the magnify ing glass in the lower
right |#100% - and choose a % to zoom in/out to.

To see your surfing history: <Ctrl> + <H>

Cursors: When does your cursor look like these?

[':f usually {N’on a link (click to follow the link to a new page) I on text (click & drag to highlight)

L%
Wait! (The computer is thinking) ' resize a window

Q&A : Answer the following (orally in complete sentences).

What does a computer need to connect to the internet? A computer needs a modem & an ISP to connect.
What web browser does your computeruse? | nt er net Expl orer i s my compuU
What is a home page? A home page is the first page a browser opens, automatically, when the browser opens.
How many times should we click on a link? We should only click once on links to open them.

Why is it better to open new tabs than to open new windows? Opening too many windows makes the computer
run more slowly and takes up more space on the taskbar. Sometimes switching between open windows is also slower than
switching between open tabs.

How can you open a linkinanew tab? Rightc | i ck on the | ink and choose

Search Engines: The three most popular are: Google, Yahoo, and Bing (MSN).
Types of searches: Awe b Al mage Avideo ANews
When you type a word or term in a search engineit will find pages of hitsin its search results

Exercise: Favorites. Add a dictionary site to your Favorites list (c
Favoriteséeod). The sites bel ow ase speakeescothensishonld esela séaocch en@re and test h
the results. If you read a newspaper or magazine, search for its website in a search engine and add it to your Favorites, to

Spanish: www.spanishdict.com Chinese: www.mdbg.net www.nciku.com
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Session 4: Hnail d Creating, Logging In and Out of-Bhail and Online Typing Accounts

This is probably one of the most importantandepc ar i ous | essons, as despite everyonebd
who forgets how to log in to his/her account in the next session. Make sure students write down all their inforntdinksiothiee
handout (in their notebk is not enough!), and someone who understands the concepts of perfecensidasty, the difference

bet ween a haynpdh eamn Ou,retd.is presentoduriag thie widiting down part of the process.

Material® handout(for later classesrad new students who come halfway through the term, having several copies of this handout will b
helpful)

Special Preparatiérthe facilitator should probably practice making an account for him/herself so that s/lhe knows the process forwards
and backward, identify the steps most likely to confuse the students.

On the Boar@ account, register, log in, log out

Teacher 6s Or de rRewefv~5B0/ndEnuteggather than repeating the previous internet lesson verbatim, visit some new sit
anddosomacti vities that wer en8ifitheirdemptisesdior id particulartnéver gepsrirgstied im ane dag.e s

Answer the two quest:i s at hemdiolp otfande fham doae lpricor nchp il
more confusing depend g on he delivery, to expl aregalarmdile
to

on ad
ndin di
note that both use a service c 0o mmu n jbotlanee to lkavera esractaddeess inb o t h
t O ¢
(d

t
t
order for the receiver to receive the messag®r how ema i | is better, n o t ar enfelopgdasterthsard ati
least remind everyone to practice typijgdaves paper, and canbe senttomang opl e at t he same ti me

envelopes for each receiver). Conceptually, it may be helpful to tell the studentmtibtreessages are actually more like postcards
than sealed | etters because,h gtoiptlés cprno lod it leyn mreeta da oft ehdeearsadl n

Registration can take the entire remainder of class if done poorly (i.e. repeatedly unsuccessfully), so if possihticmvanpsd be
accompanied by an assistant or more advanced classmate toregisteNot e t hat this is hard but o
need to pay very close attention to how t s doaypoutypetharpe ci a
answers to the questions).thsstue nt s® i nf ormati on i s entered, be sure that t
handout . Note that iif their address end in 0@ ahoo. comé,
The last two parts of registration, theg#ty questions and the aistpam code tend to confuse the students. Explain that the security
guestions will be asked in case one forgets the password (if the questions are answered correctly, the password yilBxplginathat
thecodejustmake sure that the person registering is a real person
their email.

Students who already haveraail can be given typing accounts immediately or help their classmates to registee t@aave them fill
in their user name and password on the handout, though.

Note that wuser names (Il i ke web addtrsensittre Bu)thacpasswiotds carehave spacpsaande s
are casesensitive. Emphasize that, lilbwaddresses, everything must be entdP&RFECTIOY access to the account will be denied.

Remember that unless a screen comes up saying that registration was successful (with the option of continuingaiototingiy theiv
account d4wss ledned tlehdardsway that there is a time limit for registering, and if it is exceeded, after typing the code ar
clicking o6create accountdé the user wildl simply be returned

After a dudent is registered, log him/her out of the account, then click back on Yahoo Mail to have them practice loggingaifieamd out
times. Once s/he can do this easily, close the web browser and have him/her follow the instructions on the secendamalbof th

get to their email (i.e. steps-b). After all that is complete, have the student write his/hraaik address on his/her name siddesure to
coll ect ever yo-mal@addresseshactheendgfrclass so/thatgou aaaiktlem a practice message (with attachments)
for the next lesson.

Only in the worstase scenario, if neither the student nor you can log in to the account with the help of theshanttbybu register for
another account. It confuses the students akelrtizem think they have to register every time they want tomsdl éhighly false and
discouraging). Always try to hack your way in first, with every possible password permutation, etc.

After each student can get in and out of themail without geat difficulty, have them go twww.typingweb.corto register for online
typing account s. This wil/l require clicking on disatlyaechmgTy pi
to accept some special offers or click on ads. It is recommended for beginners especially that the user name and [ihesseone las

for e-mail. An email account is necessary to registeregister students formail first!

Once logged in tahe typing account, before even starting the first legsisroften worthwhile to click on the Language & Keyboard link
next to the little U.S. flag and change the | anguengsandt o t he
instructions; typing will still be in English.
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If the student can already type, have him/her take the typing test to determine his/her level. Most students, howeve shoub o t h €
instead begin i mmediatel y wiedrbainindirrestrdinbnotdo clicloon the ddewhishcappear befére me

the I esson instructions. Certainly demonstrat e ffiagersshoul f i r
always return there after striking a key. €nthe lesson begins, show the student that they are expected to type the letters on the scret
using the correct fingers and without | ooking at t tchthlkmbhitb o a

the spacebar untthe student understands what is expected in the lessons. Note finally that they should practice at least an hour a we
make progress and that over the course of weeks and months their speed will intseaitl.the anail accounts, have studentsgbice
logging in and out.

Before class ends, note that students can access {magieaad typing accounts from any computer with internet access. They should
definitely practice typing as often as possible, as it is usually the key skill whichlibgidesrs from intermediate and higher students
making tasks which had previously been formidable as easy as pie.

Optional Substitutdshis may seem too ringing an endorsement of Yahoo! Feel free to substitute your favorite domain, but note that t
handouts for the remainder of the course are based on the Yahualénterface. Similarly, there are endless online typing programs.
www.typingweb.comas t he advantage of r e me sildentswhognaysstruggieemllessywitlp loggingrine s
and out, seek simpler alternatives.

QuestionstoAgkHow do you make the o@bé sign? (A: Ho | d-mail &dress?t (A: fiestn d
is the user name, next i @, finally is the domain, which is the company which provides the service.) What do we need to do after
wedre f i ni-salactoums?t(A logaut) Why do we need to log out of our accounts? (A: avoid identity theft or otherwise
letting dhers use your accounts).

Reminders for next cladwing the handoub the next class and from nowort her eds al ways one who for
handout ; al |l too often itds al so t he oTelethewthdentstcosaskdheir frremdsnemdnb e r
relatives fortheirenai | addresses (beginning student s onfail agherthan classmatesva | |

and facilitators they hardly know).
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Session Handout: Introduction to E -Mail and Registration for Webmail Accounts

Q&A : Answer the following (orally in complete sentences).
What does e-mail do?
How is e-mail similar to regular mail, and how is it better?

Registering for a Yahoo! Webmail Account (1ltds hard, bande) you o

1. Go to Yahoo.com 2. Click on E Yahoo! Mail 3. Click on Sign Up 4. Enter your name, etc. in the text boxes. 5.

Click in the text box next to o0Yahoo I D and Email 6. It wi l
your address in the sectim belowfi make sure it isperfect 6. Think of a password thatos
di fficult for others to guess, and type it in the box next
(Strong), your passwordisOK. Rety pe it exactly -thpesBmeswordbeboRe Re me mbe
are CaSe SeNsltivE 7. Choose and answer two 0Secret Questionsbo6. I
answer these perfectly for the computer to tell you the password. 8. To make sure you are a real person, Yahoo! asks

that you type a code perfectly to complete the application. Type the exact code in the box. Ask the teacher for help

before you continue.

I f you are successful, cl itakkyountgatounof ¥aBao!dvait H it askg yoAto cooactimistdkesvi | |
instead, you willhavetore-ent er a new code. I f it doesndt take you on a
the teacher for help.

E-mail Terms : User ID / User Name
My User Name is:
Domain (i.e. O@y ahoo. com, @hot mai |l . com, @g
MyPassword (to get into your :account. Don

My (new) e -mail address is:

Exercise: Accessing (getting into) your Yahoo! Webmail Account After creating an
account, you should practice logging in and out many times so that you can remember
where to go and what to type. Start by closing Irternet Explorer and re-opening it.

1. Go to Yahoo.com 2.ClickonEYahoo!Mail 3. I n the box below O0Yahoc
Name. 4 . I n the box below OoOPasswordo6, enter you
o0Keep me signed i nO-chedkit iOth&rwide anyondwdo uses yourtcamputenwill be

able to get into your account. This may be hel pf

5. Click on ﬂl .

If both your User Name and Password were typed perfectly, you will be taken to the main screen of your account. If they
werenodt perfect, a red message-Swialglhi apped&f teand yew musestr
be ready to start sending and receiving email!

TYPING: Register for an online typing accant at www.typingweb.conty clickingonR 2 A 5 wA oR qwE BAASW VST ~A A& B w

text boxes.

My Usemame is . My password is

You can access you account to practice typing on any computer with internet access; it will remember your progress. Once
logged in, take thetypr 3 AsnA AA UsSAsSwvwewrs EAfFw 25Bse '"ws EAAZ TAr dewsA
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Session 5: Downloading #nail Attachments & Replying

Material$ 2-page doublesided handout of Yahoomail accountusage T h e p ehfa i fl i 1,Gplidd&tdbublesided handout on
how to use @nail (the long, rambling one in need of editing)

Special Preparatiérafter the previous class, the facilitator shoulchail all the students in the class and include an attachment or two with
themessagel t i s recommended that the supplementary materials fr
Handow s®or t he students who didndt receive the attachmeness, ¢c
passwords, or are just tynpihg(bleemuisecohegc dl yn épackdta doy thel a v ¢
files to their computers from a flash drive, and/oidethe previous lesson in the firstminutes of class.

Only in the worstase scenario, if neither the student nor you can log in to the account with the help of the pneleioyshauld you
register for another account. It confuses the students and makes them think they have to register every time theywwzait (bigkly
false and discouraging). Always try to hack your way in first, with every possible passwoutigpien, etc.

On the Boaré VOCABULARY: download, attachment, inbox, message, read, unread, bold, reply, t@xtidox
Draw the text boxes for composing a new message ( buotthet hese
message the teacher sent previously).

2dhal f of «c¢l ass: Draw this: Receiverds name,
Text of message. (A few sentences you want to tell the person receiving this message)
Sincerely (or other closing),
Sender s name (your name)

T e a & Prelar éf Evends Review ~530 minute¢ Actual ly, this is o

ne of t haustmkel y
sure the students can log in and out of theiradl and typing accountéie | p t hose who do

not have acco

Practce logging in and out of-enail a couple of times. Emphasize the importance of logging out after one is finisheaaiitfi.e. other
people may be able to steal your information/identity by using your accodrg)l p t hose wh o theatheddtuddnts g i n
whodve | ogged in to open a new tab and practice typing in t

Some students may be completely unable to log in to their accounts, despite having their ID and password writtendonitisietiyhan
logging in yourself and successful, try to identify the mistake the student was making. If unsuccessful, give the student a new accou
take extra care in making sure s/ he can | og in (thsg)s studen

Once &eryone is logged in, have students go to their inboxes. Explain that the inbox is where new messages are received, that the
number in parentheses after Inbox (2) is the number of new/unread messages they have. Ask students how they casagHisf a me
read or unread. (A: Unread messages arbahl, a darker thicker text.) Ask the students how many unread messages they have in the
inbox. (A: | have # unread messages in my inbox.)

Make sure all the students have the file(s) withthe attacht s ( 0 Cl ass Handoutsdé and the cl as
all will have it, give the name signs (withne i | addresses printed clearly on them) of
students (or your ownreail accour), and forward the message to them.

Have the students open the message entitled O0CI|I ass rmbkasageout s
takes up the whole screen. Ask the students whom the message is from. (8sagbissmfrerh h e t e a c)hletrth@ students me
read the message for a minute or so, if there is a lot of text.

Return to the inbox. Ask the students how many unread messages they have now. Note that the message they justomgenéa is no
bod or wunread. It 1§ noawnangraebhdadadmes§sagbedule, |l et studenf
time!

Explain the concept of an attachment, perhaps by attaching something to a wall, or by sending a studdelivétl ésuch as a piece
of candy) to another student. Ask which of the messages have attachments and how we know (A: There is a littlexpapénelip ne
me s ssasgbged if there is an attachment.)

Have students open teheagallm sasn ddaansdko,u tsHbo wnensasmayg f i | es affr e at

files attached to this message.) Explain that to see the attachments, we have to download them to our computersat Explain wh
downloading means. Have students downtwaal of the files by clicking on its name (in blue).
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Note that the attachment is scanned for viruses first. Explain the concept of a virus and that many viruses get intovltemihnete are
downloaded from email attachments. Tell the students newvdownload an attachment unless they know the person who sent it or are
otherwise sureitissafdf t er t he file is scanned, students have the opti
OWhat did we dWetodowhlicadetde@dd(dpened it.) Navigate the f
students can zoom in and out, go to the next page, etc.

Repeat for the other files, but perhaps have them save the files in their folders in My Doduhesnexist).

Return to the message, and have the students cr eatmlmassdgeipl vy
included in their responses, that t hey gsiudentdtb telhtte teacher (orthe sehdgrp €
what they think of class so far, suggestions for how to make the last few classes better.

Teach the students how to compose-areei | message. Begin with the r ecféhemessages n
not for them if sent to the wrong address) and a comma, double space, type the message, double space, add a closing (such as
oSincerely,6), double space, then type t he s engthisforthat, sq¢chezku r )
their screens regularly. When they | ook good, have them cl

After the OMessage Sentd screen appears, have the rst&lsther 0s
name in the two text boxes first).

Make sure the students sign out of their accounts!
I f thereds time | eftover, have students practice typing in

Optional SubstitutdsThe lesson on sendingnail could be substituted in @ph: just have students exchange name signs and send each

ot her messages. Each text box in the o06Composedé screen woul
Questions to AgkHow do you get into your-mail account (give at least five steps)? Where alongceive new-enail messagegA: the
Inbox) How do we know if a message has an attachment? What kinds of things can we attaehitd e? ( A: phot os,
etc.).

Reminders for next clasgse 6 | | b emadsamaxtdrveek\ye @ork on sending attachments in our last cRszctice typing!Tell the
students to ask their friends and relatives fortheireei | addr esses (beginning students oft

e-mail other than classmates and ftatibrs they hardly know).
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E-MAIL: THE LOG-IN SCREEN

The Inbox. Drafts, Sent. Spam. and
Trash are default folders.

(After you sign in, you will see a screen like this.)

The open, active tab ( Yahoo! Mail)
very accounat )

. . \
et An open but inactive tab \
has them. \ !\ When you are fin-
\ ished with e-mail,
- \ always sign out of
To check your e-mail, 'our)a ‘cg:nt by
0 to vour Inbox by Your e-mail address should be here. | If not, you're in someone else’s account and should sign out! JOuraa 4
8 . Y . licking here!
i ckin e \ clicking here
clicking on any of /Menu Bar Address Bar \
these: |Shech Mas
| wnpox (1) —nr {27 heep oz . mat mail. yahoo.conjldc/launch 1-
PR ¢ aenmnge =_ =S Wiew  Favorites  Toold  Help | —~ \ i
el ol g o =] = | @ visiting Nurss... | 2 veting nurse.. | EJD’/“W vor... | % siting oot | wrvanoat M. > l.!J fotavinkc
- i OOV, MAIL i, Test ~ | | Sign Out vaheo! | My Yahi
© compose (write) an
send an e-mail mes- CSheck Maly l Now ;= e SR e s
= » r
sage, click on [Pew = A~ Search Ml | o > z 2 —
- & inbo New! Introducing an easier way to stay in touch with friends
E— giar!’; ‘1\ and Tamily, rignht from here!
oo avord =" =ert il Stay updated with wnatthey share online. Leam more
B YP = M Spem Smpty L] Settheir smails pricritized in your Inbox. See how
in this box T Trash Ermoty ‘e Never mias their bifthcdays — you'll get convenient reminders)
~1i o -
and click 22 Contacts et By
to find all e- - Foldars -
il TRST - M - Maw YOrk is how I be Seen on Yanoo!, searchable by name &nd
mall messages emall address. Your birhday (Jus Nnth/day) s only shared with your Conngctions
containing the Manage your Profile
word.

If you e-mail some

people often, you should
(Add) them to your

Ceotacss (Contacts)!

Attach Laras Files
Automatic Organizer
Calandar

Eaint Photos

When you have a ot of mail
from one person or about a
certam subject, you maght

Hello Test!
#e=—a

Tnbox (1)

Today by typing in here.

2 1t 0 e

Recs Emalis from
Yahoo! |
=3 '.".'clr:or‘n* to Yanhaoal s

You can update your “status”

/
Besides e-mail, you can use your account
for many more advanced features and
applications like social networking. pho-
tos, and a My Yahoo! page. Until you
know the basics, though, don’t worry
about these!

—

niacts
104 P

rew

" Your Yahoo ID (User ID/User

@ cun Buzx Local Emantamment C?\Ianle‘) Should be here Ifuot
= s P vite = o = x »
i b (Add) new oo Elicks A IRAD AT Teeia— s YOU T€ in sOmeone else’s account
@aérs (Folders) and put the. 28 tay Drive ~1 || M| 700~y 54 no events Cick the plus aign to add srand should sign out!
messages inside them il
I 1
H QH P-" n Attachments let you send photos and other files to
E-MAIL: ATTACHMENTS (OPTIONAL) other pectie by & sall
a3 y b o m
To get to this screen you A =agi-
clicked on (New) To attach a file (such as a photo era et coertoyncs
\ : >
résume) to an e-mail message. follow A twrese wayasisi 1t
| Chirese Resond Day Ps
i R Bl ow ot wssace these detailed steps: Chinsice Phe asss. doc
gﬂm'\(iﬂ&x
- * Chemoon Chness o
1. Know what the name of the file B cormaty Ngwn P
is_ its format. and its location in the Covpues Cluis Al
Corpis ChisEahas
computer (usually My Documents or Corpute ClessFebstor
the desktop). If you don’t know all Corputer Chss Freme
T ; - = sy ' s CassLuwrs
fremerdtd] 820 /88— & E& =™ this. you may not be able to find 1t oo ClesLithers
| Corgubes Clees Luther
- ) Computer s Lutborsn
2. Click =1 (Attach). This dialog
box should appear.
3. Choose the file you want to attach

To undergo the process ot enabling “drag & drop” at-
tachments, click on this linle There is no guarantee that
it will be any easier, theugh!

# 22zt e e =iy

To attach a file, follow these SIMPLE steps:

1. Know which file you want.
2. Click m (Attach)
3. Find and select the file in the dialog box.

4. Clickon (Open)
(5.) Repeat 2-4 for as many files as you want to attach.

by clicking on it. If you don't see
the file. you need to find 1ts folder
first. Click on this drop-down menu
to find (and click on) the folder. You
must open the folder which contains
the file to find 1t! The file's name
will then appear in this box

4. Click on the E (Open) button
and wait for the file to be attached
Larger files take more time to attach

(5.) Repeat 2-4 for as many files

as you want to attach. As long as
the total size of all the attachments
doesn't go over 25 MB. you can
attach manyv files. Therefore. i1f you
want to send many files. 1t's best to
send them attached to only one mes-
sage

It is NOT NECESSARTY to attach a file for an e-mail to be seat! If this is too hard, don’t do it

frernegtgd B 21 B /88—

1528 hessmony 3

The names and sizes of successfully at-
tached files will appear here, below the
main text box.

& 14e tiom 200

& Bglars PO EET) Rerne

To cancel and remove an attachment, clicichere.
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Check the spelling
of the text in the
main box

Save a copy of the message
to the Drafis folder

\l

Inbae

These tabs
are open but —____
inactive

What's New ¥ Link foNY Times and %

B £ B e -

Mm.l.sg.nsnf.yu

Enter the address(es)
which will receive this
message here. "~

astosaved

If you wanttosend a
copy of this message to
more people, enter th
address(es) here.

i c}{ ormriscienifod@rahoo com

Subect Linkio NY Times and Sichuan Flart Pic
'Tms.'icuq:m« .-rI li: vl BI U0 T,/ ’93 e

Jukan,

of the message in
pose tab” and in

‘This is the main text
box into which the
text of the message is
either typed or past-
ed (Ctl + V) froma
word processor.

message.
Here is the website for the New York Tanes: i waw nf"\.nu.::.l.cm

\ fveakcam:hedapo':t'xecf}whﬁamdabigim;dephm%&m China.
1

It’s best to paste Your find. !
text typed in word i This message contains a link. The person who
proce'ssors becanae Fair s receives this message will be able to click on the

they are smarter and
more powerful. If
you only want to
write a short mes-
sage or can't save
files in a word pro-
cessor, typing in here
is OK.

1It’s usually best to open links like this by right-
clicking on them and choosing “Open in a New

F 5710 (548 o SUE)

You can compose a new message,
opening the “compose tab” above, by
clicking from any screen in
Yahoo! Mail

Never send a mes—
sage unless there is
text in this box.

E-MAIL: COMPOSING
AND SENDING

1t you want
Comntacts (A

of everyone who receives the

underlined text to go directly to a new web page.

Tab” so that you can return easily to your e-mail

This message has an attachment. |See the
_Attachments (Optional) page for details]

If you want to add the ad-
dress where you sent the
message to your Contacts ===
{(Address Book). click 1o this //s/y':_'___,_’--"
box. enter the pers on___fu_:_—:—————-'-
and last name_ fhen click

The ™= (Subject) of your message will be the name of the tab
where you compose your message Here it is the active tab.

To add a BCC (blind carbon copy) box, click here.
E-mail addresses entered in it will receive the mes-
sage but won't see who else received it. Nor will
people whose addresses are in the ' (To) and

= (CC) boxes know that you also sent the mes-

ere, type what the message Sage to the BCC address{es).

H >
/’xs about and what is attached
to it. This will be the name

7 the “com-

the 3 o When you are sure that everything is PERFECT

(all the files you want to send are attached, all
addresses are entered and typed correctly, the
message has a subject, the text in the main box
is exactly what you want people to read), click

% (Send) to send the message.

After clicking [:- (Send). your active tab will change
to the one below. which says that the message was sent
successfully. It's not sent until this screen appears. sO
if it doesn’t appear, no one will receive your message!

Bl ¥ Message Seat x

<] Message Sent Link to MY Timas and Sichuan
Piani Pic

What's New  Inbox ! meassage

Aty

-
_| Recipients not ;m your Contacts ichack the confacts you
want 1o 303}

smniscientfool@yahos.com

bsinore

Cal
LO!

every new address where\vou send messages to be entered mto your
y\ddress Book). click in this box Contacts should only be added if you

T Automeicsly ads naw recpient= 2 oy
\com:r.;s ifram now 2a)

are 100% sure that their addresses are perfect!

Date the mesage was

tab on the screen below.

The Inbox is the active

Re: Lk to NY Temes and Sichuan Flant
Weicome to Yahoo!

foa 104, 004 PN

Names ot Senders

¥ fokes

—

The number after % #ibex
shows how many messages are
“unread” (haven't been opened
yet). Here there are 2.

h—

Got your eye on one of thoss emails up these?
UL CHON N 30 ST 1 Ve (1 00AN NAME 1 TS handy 1e30n) Dane

40 atnch Larpe Fiiss
B stonasc aganter
L) Catandar

d EanPhans

3 axs

o Fioy

N O

B T T s
The newest message is open on the bottom halt of the screen, so this number is down to 1.

Clicking on the &% (Subject) of a message will open itand
put its text here in this white space, called the “reading pane”.

R

T )iz everts. Cict S shis 857 5 227 & anart

M Loa Y Tt o 8

N o Bl Too Ut w00 Thwon s Sutan Pt Nt el
= sy Patcud oo 12 Yol Thw S, 000 P
LR -
v .
Y oy i Now that rst message has been opened, its title
» - is in regular text™Jhe second message, still unread, is

still in bold text.

Long messages are easier to
read in the Full View, which
opens the message as a new
e-mail tab. By clicking on
Full View (Full View), the
message takes up the whole
screen, as shown on t

R thbm‘houn‘lkmhlﬂe

The text of the open
message is now here in
the reading pane.

Thacks for the ot See you Mx,

Adery

E-MAIL: RECEIVING,
READING, AND
REPLYING

The newest messages appear at the top of the inbox, whether
they are read or unread.

You can resize the inbox and reading pane by clicking and
dragging here, in the space between them.

To send a copy of this

To compose a reply message, click message to someone else,

(Reply). Replieslet senders  click forwaes (Forward),
eceivers remember what was /and a Send tab will open.
i Type the address(es)

where you want to for-
ward the message, and
A #vss then click B (Send).

Subjects which begin with

“Re:” are replies to mes-
sages you have sent before.

——The new text is at the top,

won 00 Tha, 2210, Test Servnn < Iﬁlm.ym‘d t}\e text of)om Ong'l-

e T S et e 1101 Message (to which the

e Lk u Y e e sl At sender is replying) is below.

¢ cammcirsoct Svakso com
uv Thascdey, March 4. 2010, 520 7M

Tk fir che phote! See realaes

e

—

A5 Lo ek
2\.- e
T Comemm

T

& s e webeie for the New ok Tiner ot oo i
O g
.y B T A e N N o T . |
—dudoed ot = WA DO M 10 R
[ EEEEE R

34



Session Handout: General E-Mail and Photo Attachments Guide

EMail can either be webmail (accessed on the inte
OQutl ook, Appl eds 0Mai ted Manpaompaniep aravitde freeuMelanail, icloidimg u
Google, Yahoo, Hotmail, and AOL. A useful list of them, with different features, can be found at:
http://en.wikipedia.org/wi ki/Comparison_of webmail_providers

To use webmail, one must register with a User ID and Password.For Yahoo! Mail registration steps, see

the Session 4 handout. If your real name is already taken as a user name, try adding the year, using a
nickname, or making another small change to it. When choosing a password, be careful not to choose
something so easy that others will be able to guess it. A good idea fora passwordis something easy for

you to remember, but difficult for others to guess. Remembae that passwords are CaSe SeNsltivE. The
registration form wil/ usually say how oO0strongo6 vy
passwords welcome hackers to hack into your account and steal informatiori even your whole identity

can be solen!

For the following sections, refer to the 4-page picture handout of a Yahoo! e-mail account.

When logged in, the most important place is the /nbox . This is where new mail arrives. Some messages
are personal, from people you know. Others are unwanted, advertisingemai | s cal |l ed o0sp
to keep the inbox organized by deleting spam and moving old messages to other folders. Besides the

inbox, your account will have a Sent, Drafts, and Trash/Deleted folder. You may want to create new

fold ers to put messages from particular senders or about particular subjects.

Tocreateanewemai | message, click on ONewd or oO0Composed
|l ong messages unexpectedly, 1itds bestthenhpmastdtlyemeato me s
e-mail. After typing, highlight the text, copy it (Ctrl + C), then paste it (Ctrl + V) into the big text box.

I n the 0Tob6 text box, type the address of the per
addressesya use often are entered into your Address B¢«
message a title that says what the message contains.

Sometimes we want to include a file such as a photo with our message. This is called aattachment
because it is onnected to the text (the words you typed) in the e -mail. To select a file to attach, click on

the OAttach Filesd | ink. This wil/l |l ead to an At
search for the file you want to attach. Adialogbox wi I | open, |l isting the co
folders, files). Files you might want to attach are usually in the C Drive, in the My Documents folder.

Select a file by clicking on it, then pulsok Ifafilee 0 A

is large, it may take a little while to be attached. If the attachment is successful, you will return to the e
mail message you were composing, and the name and size of the file you attached will appear below the
Subject box.

Youre-maili s now ready to be sent . Click 0Sendo to s
Afterwards, a page which says the Subject and to whom it was sent should appear.
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Session 5 Handout E-Mail and Photos (Continued)

Receiving files is easier but caalso be more dangerous. New messages usually appear tbold in your

Inbox. To open a message, click on its name (the Subject in the message they sent). The text of the
message should either appear on a new page or within the Inbox. If there are attaciments to the message,
their name and size wil!/| be |Iisted near the Subje
sender, dondot recognize the file format (most <con
webmail scans attachments foviruses and other harmful files; others do not. To open an attachment

click on it. You will be asked if you want to open (open now) or save (put it on your computer but

dondt open it now) the file. Onl y «hed filewiltnbtdarm of t
your computer!

Two useful things to do to received messages are toReply and to Forward . When you reply to a

message, the text of the original is included with what you send. Messages which you find interesting

which you thinkother peopl e would |Ii ke to receive can be s
then typing the e-ma i | address(es) of those you want to rec

In the past, webmail had storage quotas which limited how many files your account could hold. Today,
these are either very high or do not exist. Therefore, it makes sense to delete only those messages you
are sure you will never need again (i.e. even if you lose your cel phone or your address book with all
your phone numbers). To delete a message, check the box next to the message you want to delete, and
t hen push o0Del eteo.

Whenever you start a new account online (i.e. for Facebook, Youtube, eBay, online newspapers and
magazines, etc.), your account information (User ID and password) will be sent to your e-mail address. It
is very important that you do not let anyone else into your e -mail account!

Photos

Common image file formats include: .jpg, .tiff, .png, .gif, .omp. Applications which create, edit, or just
open them range from powerf ul, complex and expensive (i.e. Adobe Photoshop) to simple. The default
application to open photos in Windows XP is Picture Viewer.

Pictures should be in the My Pictures folder in My Documentsor in a folder with your name on a public
computer. When you double-click on an image file, it opens in Picture Viewer. Instead of menus, Picture
Viewer uses buttons at the bottom of the screen to do things to the open picture file. You can rollover

the buttons to see their functions, and right-clicking on the image will also give a pop-up menu with
options.

How do photos get on the computer? Usually they are either uploaded from a digital camera or
downloaded from the internet. When uploading or downloading a photo, it is important to know

where the file is going and what it is called, or you may lose it!

Exercise

Find a photo on the internet you would like to send to a classmate. Download it (save to the folder with

your name in My Documents) and then attach it to an e-mail. Send the email and ask if your classmate
received it.
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Session 6: Microsoft Word, Composing & Sendinop &l

Material® None (class activities for the remainder of the course use the previous handouts, just covering different sections)
Special PreparatiotNone
On the Boaré text box.drawand labelal | t he text boxes in the Onew messaged sc

Teacher ds ©Or d e rRewefv~5B0/mnutess

Once everyoneds in their accounts, have students clgdscr&nodh.
Note that the new message screen is full of o0text bapanckes 6.
search bar). Ask what we do to text boxes (A: We type in them.). Ask if we can type anywhere on webpage<Oily iNdext

boxes).

Askwhat goes in the 0Toé6 (address of the receivers). Note t
students pass their name signs one desk to the left or right and type the address of their classmate i® To é b o x . Go

computer and make sure the addresses are entered perfectly.

Note that pushing <Tab> will go to the nexttextbd.ef i ne t he CC box as the o0Carbon Copy
the addresses in this ho¥ave students pass their name signs one more seat to the left or right and enter another address. Again, ch
each for perfection.

<Tab> to the next box,

t nhkdx, sudjietcd s
that every message has s

he Subj that
omet hi 0OSubjectd box. Ha v

ubject .
hing i

e n t

<Tab> to the next box, the main text box, the big white space where we enter the text of our message. Review frommthé&sspiyi
how to write an anail message by again drawing this on the board:

Receiverds name,

Text of message. (A few sentences you want to tell the person receiving this message)
Sincerely (or other closing),

Sender s name (your name)

Havethe students type a sentence or two, and make sure they are following the format. Adding a space between the lines with the

<Enter> key seems to be especially challenging. Whenbé each
scren (unless you see it, the message wasnof6t sent).

On the OMessage Sento6 screen, there should be an opghemon of
perhaps also the O0Aut omat i cal |rgbablytelnecassatyrtoeentsr thes names of he contaats dlss. 6
As more students send the messages, they should st aabletoappea

retrieve the messages.

If students have a lot ofmail addresses or otherwise can send messages easily, have students add contacts and note the difference
between typing a regular enail address and that of a contact (after typing a letter, the names of contacts will appear and can be
clickedi there is no need ttype long and mistakerone addresses in their entirety.) If students lack othileaddresses to add to
contacts, offer your own and those of your assistants (with their consent).

Make sure they log out before leaving.

OptionalSubstitute3Ifstué nt s can handle it, have students compose their
green spelling and grammar checks are clear/easy), copy and paste-mtaé | , t hen s a vNea nidhdea | Wdsaidcbuld, i |
of coursebe a whole separate class, and past attempts to teach students to conmpateia Word have not been very successful.

I't may be hel pful, before composing their own mess aayetstype f or
as much and can get more immediate satisfaction, as when replying.

Questions to AéKWhat are the steps to sending am®il? Why should we add some addresses to our Contacts? Which addresses
should we add to our Contacts?

Reminders for next aldgractice typing irvww.typingweb.coraccounts!
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Session 7: Copying & Pasting into Wordntail Attachments
This is the grand finale for introducing new skills, and most of the students get overwhelmedatitiagsistance and personal
instructionStudents will make and save a new file worth attaching and sending to their classmates.

Materiald non& r e mi nd st ud e nmas guitlechandcatoe thet eteeronic fil& handy for instructions
Speial Preparatioh make, copy, and post a stdyy-step guide to Copying and Pasting in the classroom.
OntheBoardwr i t e t he URLO®s for the websites youdl |l be visiting

Teacher ds Or de rRewefv~5B0/nanutesKReview how to serah e-mail (suggestion: have the studentsad you and
your assistants with a few sentences about Makasure thdyéoowthédr i n k
standard message format described in the previous Igsson.

Asthis class will return often tengil and web pages open previously be sure that students stay lagdedheirema i | account
close pages or the browser unti/l i nstructed t ocappdogimasely the samdes U
steps will be the facilitatords primary challenge.

Explain the concept of attachments again, that they can be most any type of file, ranging from photos to réum§, mpvae$éte m E »
that we will make an interesting fileattach in this class.

Have students go to a search engine such as Yahoo cntstypetheg! e
name of their favorite actor/actress in teearch bar, then choose a picture they like flersearch results. In Yahoo, after clicking on the
t humbnai l itds also best to click on o0View | mageolcahtakedlpen a
minutes, depending on how decisive the students are.

Explain thawe are going to copy this picture and paste it into our own document. For each step in this process, refer to the Copy an
Paste Guide which should be posted throughout the room or given to each student. From the screen with a large fietdteldmse
copy the image. Next, open Microsoft Word. Have the students paste the image.

That the image now appears in Word may surprise some students and appear to be magic. Practice copying and pastang at least
couple more times until the studentsgtae concepts and understand what happens in each step. If necessary (and students can han
it), explain the concept of the clipboard, which is where the most recent cut or copied item is stored.

THIS TENDS TO BE WHEREARMINUTE BREAK IS NEBRSS
An oOeasyd next step is to copy and past e tthteeir photoadn theifiternethtieen p h

click on the address in the address bar and copy it. Return again to Word, click after the photo arémesssa couple of times so
that there is some space after it and the insertion point (cursor). Paste the link, then push the <Spacebar> andtnotsutideriined

andbluel i ke other links online. E xckinlg aniatink {n ®Vord willetakeonestd theavebpagé df thet h
address.
Next, visiwww.imdb.comnd again search for the actor/ actress® name. C

0 Ov e r v pee Wave tipeasstudents practice highlighting text and then copying and pasting it into Word. Two suggestions for what t
copy are the list of his/her movies at the bottom of the screen (to keep it easier for actors with long lists, maybetbalfirsbp 10 of

them) or the Bio, which will require clicking on another link to get to it. Only if in a pinch for time should themigire@\highlighted
and copied, as it has too many | inks and iCsonpdyti nvge rtyh ei ntienrke s
Overview page, however, is definitely worth practicing again.

After practicing the copy and paste functi ons s e \ntssaegelthefildime s
My Documents (or their own folder within it) from the File Menu. Use the name of the actor/actress as the file name, emthmake su
students are typing it correctly (without changing the file format) and saving it in the correct\fileaecen you éy évsesugett h
have them click 06Saved and then close the file.

By now, students may have forgotten how to get back to thedailor otherwise logged out, so be prepared to guide them back to it.
Have students compose a hew message and exchangesitar twice so that they have an address in both the To: and CC: boxes. As
usual, check the addresses for perfection. In the Subject box, students type the name of their actor/actress once more.

Following the standard message format in the mairbtextx , begin with the studentsd names
sentence such as OAttached is my favorite actor . 0theaBachmerdw t
and put a closing an theirname,bavt hem send it . Add the addresses to their

Finally, help the students open the attachments sent from their clasbtakéessure they log out before leaving.
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Optional Substitutddf there is extra time, which thereius | | y 1 sndt i n this session, have th
take up all the space inside the margins for hal fsiaze@agegeuan
around its edges toward theamgins of the page. If students are really in need of a challenge, use the photo toolbar to crop some of th
negative space around the photo with the cropping tool.

In the past, students haveen instructed taisit sites such as the All Music Guider.allmusic.com t o f i nd t hendr oOf a
listen to song snippetopy and paste his/her picture, link, bio, etc. into WdBdher classes have asked students to find their favorite
movie on either thimternet Movie Databasafvw.imdb.com (students can also browse the movies from their home country, though they
are unlikely to know all the English titles), the All Movie Guige.@limovie.com and copy the text and link of a movie review at
www.rottentomatoes.cantach of these options has tended to compound the difficulty of the class, however, because far too many of
g udents dondt have favorites. As the other part sderft stthef au

Questions to AgkWhat are the steps to attach a file to anneail message? How can you copy a picture andegasito Word? What
happens when you push <Spacebar> after amail address or a web address in Word?

Reminders for next clasehe last class is a big review, so students should bring all their notes and handouts from the previous sessior

3¢


http://www.allmusic.com/
http://www.imdb.com/
http://www.allmovie.com/
http://www.rottentomatoes.com/

SessiomB: Big Review GameThis class reviews both computer skills and English use of computer termsamgsttivie game.

Material® this lesson plan or another list of questions

Special Preparatiéradd questions to the list according to what waaally taught in each session of class, have some prizes for the
winners (i.e. candy or something compatated)

OntheBoaréWr i t e each studentds name for tallying their pdints.
Rolover,2. Do It,3. Give an Example}. Answer in a Complete Sentence, &n8kill Race.

Teacher 6s Or de rRewefv~580/nanuteghave students search for and save a photo to My Documents, then attach and
send it to a classmate)

The structuref the review game is that for rounds3l.each student is given a task or question and receives a point for answering or
doing it correctly. In round 4, the student gets 2 points for a perfect answer in a complete sentence and 1 for asearedhan
grammatical or other problems (such as not using all the correct computer terms). Fodraandstiould be taken to ensure that each
students gets the same number of questimiaisa time limit should be imposed (counted down slowhi6rfiBgers, perhaps), after

which the answer should be given or the task demonstrated for evefymkeep things close and interesting, the facilitator should ask the
harder questions and tasks of the more advanced students/the ones who are winning andrtbeesasf the less advanced students/the
ones who have the least poinis.Round 5, all the students are given the same task, and the first to complete it receives three points, t
second, one poinEveryone should take arBinute typing tesit www.typingtest.coland similarly be assigned points for their composite
wpm (the blue number given at the end of the t&bB.student with the most points at the end of class, or when all tasks and questions
have been exhausted, is the winner.

Round 1. RolloveiThe student is given a term and must rollover it with the mouse cursor, demonstrating s/he knows what and wieere it is.
taskbar 2. the Recycle Bin 3. the Start Menu 4. an application/prograndieodocument/file icon 6. the volume 7. the date (rollover the
time for it to appear) 8. Show Desktop Button 9. the Title Bar in a Window 10. the Menu Bar in a window 11. ths SceolliBdow

Round 2:Do It. The student is given a veigple task and gets a point for doing it successfully. 1. Open My Documents 2. Open the Star
Menu 3. Select anicon 4. Turn upMbleme 5. open and maximize a window 6. minimize an open window 7. restore a maximized wind
to its original size 8. activate a minimized window from the taskbar 9. restore a window by double clicking onrit4 @itledrall to the

top or bottonof a small window with a lot of icons in it. 11. resize a window with a lot of icons so that only a few are visible.

Round 3: Give an Example. The student is given a kind of thing and must give an example. (i.e. Q: Give an exampie wfamh aé

Cat Q: Give an example of a month. A: June) 1. Folder 2. Application/Program 3. two things on your desktop 45wielssitex

6. two ways to open the Start Menu 7. three people who haveaei | (but arendt i n utwebsite 9.csomathiogr
which needs a password 10. 2 ways to get to younal inbox 11. search engine

Round 4: Answer in a Complete Sentehtsten for grammatical errors, and only give two points for answers which are 100% perfect.
Whatisyom home page? A My home page isé 2. How do you cl os
3. How can you open an icon with the keyboard? A: | can open an icon with the keyboard by selecting it and then ptessing <E
How many windows/programs do you have open? A: | Bawsindows/programs open. 5. Where does a minimized window go? A:

A minimized window goes to the taskbar. 6. Which of your windows is active? _A: Th&indow is active. 7. Whermo you type a

web address? A: We type web addresses in the addr ers? Adar .
We can search for things by typing them in the search bar. 9. How many inactive windows do you hdna/2#A: inactive windows.

10. How many times should you click on a link? A: | should click on a link once. 11. Wherenaifpouk:eMy email is online at
Yahoo.com . 12. What are the menus in your active window? A: The menus in my actideo w ar e é 13. What h
rightclick on something? A: WhenlrghHti ck on St h., a menu pops up. andbpkning Whcarnt?d s
A: To select, we click once and it is only highlighted; when openingybteall i ¢k, whi ch opens the icon
Oresized mean? A: To resize is to change the si zerdbA As o me
good password is easy for you to remember but difficultfohoe r s t o0 guess. 17. Whatds anot he
address. 18. How do you know if a message is read or unread? A: Unread messagéslareid. What do you move when you

move the mouse? A: When | move the mouse, | move dhéozutise screen). ETC., ETC., ETC.

Round 5: Race. All students are given the same task (make sure they are starting from the same place), and thadtesittgetor
points, the second (so that evmeempgnd idogkneoeamib(startwiput angwinadws aen) 2. h €
Open a new tab (start w/ Highlightall thetexdisthemenbtab lfeveoyons reeds to pazena)new tad open
and active) 4. Find a video of the president (startamvh o pen web browser for this and alll
temperature. 6. how many hits do you get for searching you

Optional Substitutd®other review options include vocabulary games or other, lesgtitivepnethods such as a ptestt.

Questions to Agksee above, but also add your own questions as the review structure assumes that the course was taught precisely
according to each individual lesson plan (which is unlikely).
Reminders for nextcldssot e t hat i f everything in the review game was e:
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